
PERFORMANCE MEASUREMENT TRACKING

Provisioning· POTS (Resale)

January 2000

Central I West Texas

Percent No Access (% N,T,C Orders with S1atus of No Access) - FieldWork

Residence

IMe:.r:ementI All CLECs SWBT 5.00/.

No. of #No %No .o/o·No Z-Value 4.5%
Orders Access Access Access .'

Feb-gg 906 21 2.32% 4.15% -2.72
4.0%

~
, . \

Mar-gg 1,042 28 2.69% 3.26% -1.01 3.5% ... .. ~ " ~ ..
"'- ...... ..

Apr-gg 813 17 2.09% 3.12% -1.66 3.0%
.. .... .. .. .... .. .. .. .... .. .. ..

.......... _••••• SWBT ,
May-gg 727 16 2.20% 3.13% -1.42

2.5% ~AlICLECs!
Jun-99 810 19 2.35% 3.26% -1.45

Jul·99 917 28 3.05% 3.07% -0.03
2.0%

Aug-gg 959 27 2.82% 3.54% -1.19 1.5%

Sep-gg 873 31 3.55% 4.30% -1.08 1.0%
Oc!-gg 726 25 3.44% 3.66% -0.30

0.5%
Nov-gg 721 19 2.64% 3.07% -0.67

Dec-gg ; 765 30 3.92% 2.93% 1.58 0.0%

~ 81 81 g '" &l i g

~
en en 8Jan-OO 822 19 2.31% 2.74% -0.74 '" en 'l'.:. is. ;., C '3 Q.
~ u c

;~~·;~;tf· 2.78% I
.. as Ol " .., " Ol .. Ol

I 10.081 I 280 I 3.37% J u. ::;: c( ::;: ..., c( Ul Z 0 ...,

Business
AlCLECs SWBT 6.0%

No. of #No %No %No Z-VaJue
Orders Access Access Access 5.0%

Feb-gg 298 4 1.34% 3.14% -1.76

Mar-gg 291 3 1.03% 2.77% -1.711 4.0%
Apr-gg 326 7 2.15% 2.36% -0.25

I~~~:ECS!May-911 260 3 1.15% 2.12% -1.07 3.0%
Jun·911 255 2 0.78% 2.63% -1.83 . ,.- - -.... ........ -.-
Jul-gg 326 10 3.07% 2.71% 0.39 . -. -- .......

2.00/.
Aug-gg 321 7 2.18% 2.85% -0.71

Sep-gg 294 7 2.38% 2.30""- 0.09

Oc!-99 . 244 13 5.33% 2.13% 3.33
1.00/.

Nov·gg 218 4 1.83% 2.35% -0.50

Dec-gg 222 4 1.80% 2.43% -0.60 0.00/.

~ '" g g: en en i en g: '" '" :;:Jan-OO 247 3 1.21% 2.59% -1.35 '" Ol
~ %. ~ 1:.:. .:. ;., C 8 c:

II> Ol c- Ol " " " II> 0 .. Ol

I 12 Mo. T;;llIti" 3.3021 67 1 2.03%1 2.54% I u. ::;: c( ::;: .., ..,
c( Ul Z 0 ..,

Provisioning - UNE Loop and Port Combinations

Percent No Access (% N,T,C Orders with Status of No Access) . FIltId Work

IMa~r~1
UNE Loop and Port Combinations

4.0%All CLECs SWBT
No. of #No '-0 No %No Z-VaJue 0'

3.5%
Orders Access Access Access .

. . ,
3.0% .. ...... .

Mar-gg 0 0 nla 3.11% Base < 10
......... ... .......... ..

Apr-gg 1 0 0.00% 2.89% Base < 10 2.5% I····· ·SWBT
May-gg 8 0 0.00% 2.82"10 Base < 10 2.00/. [~AlICLECs
Jun-gg 16 0 0.00% 3.08% -0.71

Jul-gg 35 0 0.00% 2.96% -1.03 1.5%

Aug-gg 55 0 0.00% 3.35% -1.38
1.0%

Sep-gg 136 1 0.74% 3.73% -1.84

AOc!.gg 149 0 0.00% 3.16% -2.21 0.5%
Nov-99 245 6 2.45% 2.85°/0 -0.3

Dec-gg 228 1 0.44% 2.80% -2.16 0.0%
g en en en $ g g: g: g '" 8

Jan-OO 247 4 1.62% 2.70% -1.04 Ol 't en '":i .:. C '3 Co Q. t ~
.:, cc- Ol " " II> .. as

I 12 Mo. TOlan 1,120 I 121 1.07% I 3.12"4 I ::;: c( ::;: ..., ...,
c( Ul 0 Z 0 ..,

271· No. 36



PERFORMANCE MEASUREMENT TRACKING

Provisioning - POTS (Resale)

January 2000

Dallas I Ft. Worth

Percent No Access (% N,T,C Orders with Status of No Access) - F"leldWork

ResidenceIMe:.~meml All CLECs SWBT 4.50/0

No. of #No '0 No %-No Z-Value 4.0"10

~
Orders Access Access Access ...... .... .. ..- .. """ ..

Feb-9S 1,873 73 3.900/0 3.94% -{l.0lI 3.5"10 .... .. .. .. -.. .. .. .. .. .... .. ....
~

Mar-gg 2,143 72 3.36"10 3.94% -1.33 3.0%
Apr-gg 1,573 57 4.26"", 3.99"iO 0.53 •• --. ·SWBT2.5%May-gg 1,324 52 3.93% 3.91% 0.03

--+-All CLECs
Jun-gg 1,296 32 2.47% 3.50% -2.00 2.0"10
Jul-gg 1,229 51 4.15% 3.63% 0.9E

1.5%
Aug-9S 1,456 59 4.05% 329% 1.59

Sep-99 1,428 43 3.01"10 3.77% -1.48 1.0%

OcI-9S 1,399 44 3.15% 3.71% -LOll 0.5°/0
Nov-99 1,338 31 2.32% 3.46% -2.24

Dec-9S 1,492 59 3.95% 3.54% 0.84 0.0%
g '" '" g '" g

~ '" g g g 8Jan-<>o 1,527 43 2.82"/. 3.52% -1.47 '" '" % '"D .:. .:. ;.. .J. Q. ;3 :> u i::
CD to Q. to ::> ::> .. 0 .. to

I 12 Mo. Totiiil.J 18,0781 6261 3.46"10 I 3.68%1
u. ::. q: ::. .., ..,

q: CIl Z 0 ..,

Business
All CLECs SWBT 6.lW.

No. of #No 'YoNa %No Z-Value
Orders Access Access Access 5.0%

Feb-99 477 5 1.05% 2.82% -2.32

Mar-gg 542 12 2.21% 2.77% -{l.78 4.0Ofo
Apr-99 429 14 326% 2.62% 0.82

I~~~:ECSMay-gg 466 5 1.07% 2.65% -2.10 3.0%
Jun-gg 443 7 1.58% 2.84% -1.58 .. .. .... ..

'. .. ... .. . ......... -..

Jul-99 408 9 2.21% 2.76% -{l.57
. .- .... ........

2.0"10
........

Aug-99 357 2 0.56"10 2.41% -2.27

Sep-99 410 14 3.41% 2.09% 1.83

Oc1-gg 374 12 3.21% 227% 1.19
1.0"10

Nov-gg 3gg 9 226% 2.39% -{l.17

Dec·gg 413 13 3.15% 2.39% 0.98 0.0%

% '" g '" ~ g t '" g '" '" ~Jan-<>O 379 20 5.28";;' 2.67% 3.05 '" '" '" '" ~"- "- ;.. c -s Q. t; :>.. to Q. to ::> ::> .. 0 to

I 12 Mo. Tota/II 5,0971 1221 2.39%1 2.56%1
u. ::. q: ::. .., ..,

q: CIl 0 Z 0 ..,

Provisioning - UNE Loop and Port Combinations

Percent No Access (04 N,T,C Ordenl with Status of No Access) - F"..k1Work
,-

UNE Loop and Port Combinations

IMe:.re:emI AnCLECs SWBT 4.0%

No. of #No %No %No Z-Value
3.5% ..............

Orders Access Access Access ............. . --.. .. .. -.... ........ ..- ......
3.0"10 ~

Mar-gg 72 0 0.00% 3.57% -1.63

~-99 75 0 0.00% 3.55% -1.66 2.5%
I:·····SWBT

May-gg 104 0 0.00"10 3.52% -1.95 2.0%

P
--+-All CLECs

Jun·gg 131 0 0.00% 3.31% -2.12

Jul-gg 147 0 0.00% 3.37% -226 1.5%

Aug-gg 207 0 0.00% 3.03% -2.54
1.0%

SeP-gg 246 0 0.00"10 3.23% -2.87

Oc1-gg 276 1 0.36% 324% -2.70 0.5%
Nov-gg 288 4 1.39% 3.12% -1.69

Dec-gg 370 3 0.81% 3.22% -2.62 0.0%

'" ! t '" g '" ~ g '" g: ~Jan-<>O 317 7 221% 3.27% -1.06 '" "l' ~ ~:ij c: '5 Q. t; ~ c.. ::> ::> .. ..
I 12 Mo. Totalll 2,2331 151 0.67%1 3.34%1

::. q: ::. .., ..,
q: CIl 0 Z 0 ..,

271· No. 36



PERFORMANCE MEASUREMENT TRACKING

Provisioning' POTS (Resale)

January 2000

Houston

Percent No Access (% N,T,C Orders with Status of No Access) - FieldWork

Residence

IMe:.r:ent I AIiCLECs SwaT 4.5%

No. of #No %No %No Z·Value 4.0%

~
Orders Access Access Access

Feb-llS 1,615 41 2.54% 2.87% -0.77 3.5% ................................... ~ ... .. .. .. ........ -
Mar-OO 1,759 61 3.47% 3.15% 0.73 3.0% .
Apr-99 1,303 49 3.76% 3.27% 0.97

• - ••• 'SWBT :
May-99 1,133 48 424% 3.29% 1.74 2.5%

-+-All CLECs .
Jun-99 1,164 45 3.87% 322% 122 2.00/0

Ju~99 1,263 43 3.4oolO 3.18% 0.45
1.5%

Aug-99 1,323 53 4.01% 3.59% 0.711

Sep-OO 1287 55 4.27% 4.06°/0 0.38 1.0010

0Ct-99 1,426 49 3.44'0 3.67"/. -0.46 0.5%
Nov-99 1,266 45 3.55% 3.50% 0.11

Dec-99 1,209 33 2.73% 3.11% -0.74 O.oolO

% 8l 0> 8l ~ 8l 8l 8l 8l 8l 8l ~Jan-OO 1,306 41 3.14% 3.19% -0.10
0>

.:. .:. >. c: "3 0. Ii. c'; > ~ c:

12t.1cl. Totad 3.;;;4\
.. ..

~ .. :> :> .. 0 ..
I 16·~1·

, 563 1 3.51%1
u. :; :; .., ..,

« rJ) 0 z 0 ...,

Business

AliCLECs SwaT 4.oo4

No. of #No %No %No Z·Value

Orders Access Access Access
3.5%

Feb-OO 473 8 1.69% 2.33% -o.9C 3.0%
Mar·99 505 7 1.39% 2.39% -1.4E .. . ..

2.5% .' . .. ~. ,
Apr-OO 534 18 3.37% 2.23% 1.74 .. ........ .

I~~~:ECS!
.. .-- .

May-OO 423 6 1.42% 2.53% -1.44 2.0%
Jun-99 500 14 2.8oo/. 2.63% 024

Jul-99 406 11 2.71% 2.63% O.le 1.5%

Aug-OO 479 14 2.92% 2.89% 0.04
1.0%

5ep-OO 452 4 0.88% 2.54% -222

0Ct-99 477 13 2.73% 2.02% 1.06 0.5%

Nov-99 382 6 1.57% 2.29% -0.92

Dec-OO 381 10 2.62% 2.33% 0.37 0.0%

%
0> 8l 8l 8l 0> 0> 0> 0>

~ ~ ~Jall-OO 368 6 1.63% 2.51% -1.07 0> 0> 0> 0> 0>
.:. IS. >. C: "3 0. Q. 8 c:.. .. .. :> :> .. .. ..

I 12 Mo. Totall:1 5,380\ 1171 2.1~1 2.44%\
u. :; « :; .., ...,

« rJ) z 0 ...,

Provisioning - UNE Loop and Port Combinations

Percent No Access (% N,T,C Orders with Status of No Access) . FieldWork

UNE Loop and Port Combinations
4.oolOIMe:.~meml AliCLECs SwaT

No. of #No %No %No Z-Value
3.5% .-.

Orders Access Access Access ..
3.oolO .... " .. .........." .. .......... .... - .. .--. -Mar-99 0 0 nla 2.92% Base < 10

Apr-99 3 0 0.00010 2.93% Base < 10 2.5%

1~~~:EcsiMay-99 1 0 0.000/. 3.04% Base < 10 2.oo/.
Jun-99 10 0 0.000/. 3.04% -0.56

Jul-99 65 0 0.000/. 3.01% -1.42 1.5%

Aug-OO 106 0 0.00010 3.39% -1.93
1.oolO

Sep-99 213 0 0.000/. 3.58% -2.81

0Ct-99 308 0 0.000/. 3.10% -3.14 0.5%

Nov-99 282 0 0.000/. 3.10% -3.00

Dec-99 438 0 0.00010 2.87% -3.60 0.0%

8l ~ $ $ $ i 8l 8l 8l 8l 8
Jan-OO 383 0 0.0004 2.98% -3.43 :i; >. c: "5 Q. c'; ~ ~

c;
0. .. :> .., :> .. 0 ..

I 12 Mo. TotaJlI 1,8091 01 0.00010 I 3.06%1
:; « ::;; .., « rJ) z 0 ..,

271· No, 36



PERFORMANCE MEASUREMENT TRACKING

Provisioning· POTS (Resale)

January 2000

South Texas

Percent No Access (% N,T,C Orders with Status of No Access) - Field Work

ResidenceIMeasurementI A1ICLECs SWBT 3.5%

No. 36 No. of #No %No %No Z-Yalue '*~ .......... --.
Orders Access Access Access 3.0% . .

Feb-99
-.. .. " .. --- -.. ... ..

559 11 1.97"10 2.77% -1.14 ......... .. . . .
Mar-99 576 13 2.26% 2.86% -0.85

2.5%

Apr-99 487 15 3.08% 2.73% 0.47
2.0% •••• - 'SWBT

May-99 354 9 2.54% 2.78% -0.27
-+-A11 ClEes \

Jun·gg 494 10 2.02% 2.63% -0.8 1.5%
Jul-99 493 6 1.22% 2.64% -1.96

Aug-gg 583 13 2.23% 2.81% -0.84 1.0%

Sep-99 544 10 1.84% 3.13% -1.72

Oct-99 474 8 1.69"10 3.19"10 -1.84 0.5%

Nov-gg 490 14 2.86% 3.10% -0.31

Dec-99 496 7 1.41% 2.81% -1.87 0.0%
g Cll g Cll 8,l Cll i g g Cll g ~Jan-OO 515 12 2.33% 2.65% -0.44 '" '" 'l' ~1> "- "- >. c:: "3 Q. 8 ~ c::.. .. Q. .. ::0 ::0 .. 0 ..

I 12 Mo. TOlaJIl 6,0651 1281 2.11% I 2.84%1
u. ::; « ::; .., .., « <J) z 0 ..,

Business
All CLECs SWBT 5.0%

No. of #No %No %No Z-Yalue 4.5%
Orders Access Access Access

Feb-99 259 3 1.16% 2.69"10 -1.51
4.0%

Mar-99 310 9 2.90% 2.360/. 0.61 3.5%

Apr-99 332 2 0.60% 2.17"10 -1.95 3.0%

I~~::ecsMay·99 242 1 0.41% 2.35% -1.98
. .. -... .. .

2.5% . . .. .'
.. . . .. ......

"
.

Jun-99 289 6 2.08% 2.78% -0.71 ........
Jul-99 185 8 4.32% 2.61% 1.43

2.0%

Aug-99 245 7 2.86"10 2.79% 0.06 1.5%

Sep-99 210 10 4.76% 2.47"1. 2.08 1.0%
Oct-99 156 3 1.92% 2.27"10 -0.29

0.5%
Nov-99 234 4 1.71% 2.51% -0.77

Dec-99 208 3 1.44% 2.35% -0.86 0.0%

'" g g g g
~

g 8: Cll 8: i ~Jan-OO 259 6 2.32% 2.64% -0.32 % Cll
"- a >. c 0> Q. t ~.. .. .. ::0 ::0 ::0 .. .. ..

I 12 Mo. TOlaill 2.9291 621 2.12%1 2.50%1
>. u. ::; « ::; .., .., « <J) 0 z 0 ..,

Provisioning - UNE Loop and Port Combinations

Percent No Access (% N,T,C Orders with Status of No Access) - F"JeId Work

UNE Loop and Pon Combinations
3.5%

IMe:.':
en1

1
AIICLECs SWBT

No. of #No %No %No Z-Value
Orders Access Access Access 3.0% ................. .. . ..... -' ..-.......... --- ... ......

Mar-99 0 0 nla 2.71% Base < 10
2.5%

Apr-gg 0 0 nla 2.56% Base < 10
2.0% 1- .... 'SWBT

May-gg 2 0 0.00% 2.65% Base < 10 1-+-A11 CLECs
Jun-gg 4 0 0.00% 2.67% Base < 10 1.5%
Jul-99 3 0 O.()()% 2.63% Base < 10

Aug-99 28 0 0.00% 2.81% -0.90 1.0%

Sep-99 76 0 0.00% 2.94% -1.52

Oct·gg 83 0 0.00% 2.90% -1.57 0.5%

Nov-gg 102 0 0.00% 2.93% -1.75

Dec-99 120 0 0.00% 2.70% -1.82 0.0%
g g Cll

~
Cll Cll g

~
g Cll

~Jan-QO 94 0 0.00% 2.65% -1.60
Cll Cll Cll Cll

:i; "- >. c:: -s 0> Q. :> u c::Q. .. ::0 .., ::0 .. 0 .. ..
I 12 Mo. Totalll 5121 01 0.00% I 2.74%1

::; « ::; .., c( <J) Z 0 ..,

271 - No. 36



PERFORMANCE MEASUREMENT TRACKING

Maintenance - POTS (Resale)

January 2000

central I West Texas

Trouble Report Rate (%)

ResidenceI' Measurement All CLECs SWBT 3.5%

No. 37 Number # Trouble Trouble .TroubIe Z-Value
of Lines RepoI1S Report Rate Report Rate 3.cr'IC,

~
. .

Feb-99 44.551 1.119 2.51% 2.29% 2.97
. .

'" ". .... ~ .. ,
Mar-99 46.593 1.323 2.84% 2.78% 0.79

2.5% . .. .
Apr-99 47.015 1,126 2.39% 2.57% -2.32 . ~

2.0% .. .. =:-.. ". ...
May-99 47,135 1,241 2.63% 2.98% -4.27 I" .. ""'SWBT •
Jun-99 47,187 1,340 2.84% 3.01% -2.14 1.5% ~A1ICLECs
Jul-99 47.431 1,200 2_53% 3.06% -6.48

Aug-99 46,567 1,255 2.70% 3.01% -3.83 1.0%

Sep.gg 42,009 1,307 3.11% 2.59% 6.58

Oct-99 37,825 886 2.34% 2.15% 2.52 0.5%

NOII-99 37,939 785 2.07% 1.84% 3.25

Dec-99 37.880 802 2.12% 2.07% 0.61 0.0%
01 01 01 01 01 01 01 01 01 01 01 0

Jan-OO 38.600 821 2.13"/0 2.19% -0.80 01 01 01 t 01 'l' %. 01 01
~ 'l' 0

;, ~ is. c '5 a. g ~
C

a> .,
~ :> a> 0 .,

I 12Mo. TotaItt nla I nlal 2.54% I 2.54% I l1. ::;: « ::;: .., « rJJ z 0 ..,

Business
All CLECs SWBT 1.6%

Number # Trouble Trouble Trouble Z-Value
1.4%

~

of Lines Repol1S Report Rate Report Rate
. .. ............ " . ,-- '. ".

Feb-99 42.443 248 0.58% 1.12% -10.19 1.2"/0 .
Mar-99 40.858 261 0.64% 1.39% -12.71 .

1.0% .. .. .. .. "
Apr-99 42,355 293 0.69% 1.28% -10.55

May-99 45.060 346 0.77"/0 1.37% -10.64 0.8%
~~~~~~~~:~CSJun-99 45.791 374 0.82% 1.39% -10.15

Jul-99 45,394 339 0.75% 1.33% -10.50 0.6%

Aug-99 41.553 337 0.81% 1.46% -10.66
0.4%

Sep-99 40.497 310 0.77"/. 1.33% -9.62

Oct-99 38.609 274 0.71% 1.27% -9.55 0.2"/0

Nov-99 37,753 217 0.57% 1.02% -8.37

Dec·99 37.044 282 0.76% 1.04% -5.10 0.0%
01 01 01 01 01 01 01 01 01 01 '" 0

Jan-OO 36,559 234 0.64% 1.15% -8.99 cp 01 01 t 'l' '" 01
~ 'l' 01

~ <;>
.c ~ is. c -s 6> u :> c.. ., :> :> a> 0 a> .,

I 12 Mo. TOtalll nlal nlal 0.71% I 1.26% I l1. ::;: « ::;: .., .., « C/) 0 z 0 ..,

UNE Loop and Port Combinations
A1ICLECs SWBT 3.0%

Number # Trouble Trouble Trouble Z-Value

of Lines Reports Report Rate RsportRate 2.5%

~2.0%

................
1.5%

I~~~cs
1.0%

Aug-99 4.805 90 1.87% 2.55% -2.94

Sep-99 13.599 339 2.49% 222% 2.14

Oct-99 19.745 489 2.48% 1.89% 5.93
0.5%

Nov-99 24.221 417 1.72% 1.60% 1.49

Dec-99 29.039 555 1.91% 1.T!% 1.78 0.0%
01 01 01 01 '" 0

Jan-OO 34.316 588 1.71% 1.89% -2.35 6- 01 'l' 01
~ <;>a. u :> c

:> a> 0 a> .,
I 12 Mo. Totallt nlal nlal nlal nlal

« C/) 0 z 0 ..,

271 - No. 37



PERFORMANCE MEASUREMENT TRACKING

Maintenance - POTS (Resale)

January 2000

Dallas I Ft. Worth

Trouble Report Rate (%)

Residence

IMe:,:ernl AIiCLECs SWBT 3.0%

Number # Trouble Trouble Trouble" Z·Value

~...•.._--',
ofUnes Reports Report Rate Report Rate 2.5%

Feb-99 70,320 1,480 2,10% 2.06% 0,85

Mar-99 73,030 1,825 2.50% 2,46% 0.6& 2.0"...
Apr-99 74.295 1,760 2.37% 2.63% -4.33

May-99 74,785 1,592 2.13% 2.73% -9.73
1.5% I·· .. ·'SWBT

Jun-99 75,106 1,718 2.29% 2.80% -8.21

Jul-99 75.866 1,562 2.06% 2.67% -10.14
i~AJICLECs

1.0"...
Aug-99 6&,223 1,409 2.13°/0 2.46% -5.33

Sep-99 61,267 1,349 2.20% 2.28% -1.28

Oc!-99 56.601 1,192 2.11°/0 2.13% -0.31
0.5%

Nov-99 57.023 1,264 2.22% 2.20"/. 0.25

Dec-99 57,142 1.349 2.36% 2.300/0 0.94 0.0"/. ...
~

g ... ... ... ... ... ... ... ... 0

Jan-OO 58,667 1,250 2.13% 2.16% -0,40 % ... '" ... ... ... ... ... "!' 9
~ ~ c ~ 0. 6. ... ;.. " c.. " ::l .. 8 0 .. ..

I 12 Mo, TotalM IVai nlal 2.22% I 2.40% •
u. :; :; .., <{ u; z a ..,

' ..

Business
All CLEes SWBT 1.4%

Number # Trouble Trouble Trouble Z·Value
of Lines Reports Report Rate Report Rale 1.2% .................... .. .. -.... .

". .. .. ......... . . .
Feb-99 64.255 463 0.72% 1.00% -6.93 . ... . .. ...... " .

1.0"...
..

Mar-99 65,565 466 0.71% 1,11% -9.57

Apr-99 66,464 487 0.73% 1.15% -9.78
0.8%

May-99 67,282 499 0.74% 1.16% -9.83 ~ --Ao........ ~ .........,
~~~::ecsJun-99 68.483 505 0.74% 1.19% -10.62 0,6%

Jul-99 68,331 490 0.72% 1.19% -11,11

Aug-99 61,391 453 0,74% 1.13% -9,01 0.4%

Sep-99 62,193 435 0.70% 1.12% -9.63

Oc!-99 62,563 476 0.76% 1.07% -7.38 0.2%

Nov-99 62,966 442 0.70% 1,04% -8.12

Dec-99 62,854 461 0.73% 1.06% -7.9 0.0%

%
... ... '" '" ... '" ... ... ...

~
0

Jan-OO 63,216 399 0.63% 1.01% -9.33 ... ... "!' '" ~ ~
... ... ... 0.:. .:. C 6. 8 ;.. C

nla!
.. .. Q. ~ ::l ::l .. 0 ¥

~I 12 Mo. TotalU nlal 0.72% I 1,10% I ; ....•..
u. :; <{ :; .., ..,

<{ u; z a

UNE Loop and Port Combinations
AHCLECs SWBT 3.5%

Number # Trouble Trouble Trouble Z·Value
of Lines Reports Report Rate Report Rate 3,0%

2.5%

2.0% ........~ ..~.~
15% I~=~:ecs

Aug-99 20,510 587 2.86% 2.04% 8.22 1.0%
Sep-99 30,205 621 2.06% 1.91% 1.78

Oc!-99 38.233 758 1.98% 1.79% 2.74 0.5%

Nov·99 44.051 858 1.95% 1.84% 1.73

Dec-99 48,986 1,035 2.11% 1.91% 3.22 0.0% ... ... ... ... ... 0

Jan-OO 55,387 1,050 1.90% 1.80"/. 1.69 ... ... g ... "!' 0
0. 6. ;.. " c

I 12 Mo. Tolalll nlal nlaf nlal nla I
::l .. 0

~
..

<{ u; z ..,
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - POTS (Resale)

January 2000

Houston

Trouble Report Rate (%)

Residence,I Measuremenl All CLECs SWBT 4.5%

No. 37 Number # Trouble Trouble _Trouble Z-Value 4.0%
of Lines Reports Report Rate Report Rate ............ ~

Feb-99 65,883 1,903 2.89% 2.97"10 -1.16 3.5%~"'~
Mar-99 67.585 2,162 320% 3.41% -2.92 3.0"10

.... ~" ..~
Apr-99 66.187 1,991 3.01% 3.45% -5.99

. . .........
May-99 65,099 1,901 2.92% 3.48% -7.59 2.5%

I······SWBT
Jun-99 63,621 2,ln 3.42% 3.82% -5.04 2.0% !-+-AU CLECs
Jul-99 63,071 2,031 3.22% 3.79% -7.25

1.5%
Aug-99 61,710 1,898 3.08% 3.32% -3.33

Sep-99 57,396 1,874 327"10 324% 029 1.0"10

Oct-99 53,389 1,649 3.09% 2.80% 3.99 0.5%
Nov-99 53,620 1,459 2.72% 2.66% 0.81

Dec-99 53,013 1,557 2.94% 2.89% 0.67 0.0"/.
." ." ." ." g ." g '" ." ." '" 0

Jan-OO 53,756 1,574 2.93% 2.88% 0.66 ." '" 'f ." '1' '" g ." '" Ii'1. :i; >. <:
~

Co Q. :> ~ c:

nla I
.. Q. .. :> :> .. 0 ..

I 12 Mo. TotaIlJ nlal 3.06% I 323%'
IL ::;: « ::;: .., « en z 0 ..,

Business
AHCLECs SWBT 2.0"/.

Number #Troul>le Trouble Trouble Z-Value 1.8% ..~. ., .' ...........
of Lines Reports Report Rate ReportRme -.. .. .. .. ~ .

1.6% , .
Feb-99 42,809 376 0.88% 1.59% -11.58 . .... ... .. .... .. .. .. ~

Mar-99 42,199 423 1.00% 1.79% -11.96 1.4%

Apr-99 42,259 390 0.92% 1.69% -11.99 12%
May-99 43,195 404 0.94% 1.71% -12.19 1.0"/.

~-
~

~~~csJJun-99 43,956 540 123% 1.88% -9.83
.,...

Jul-99 45,402 459 1.01% 1.76% -11.81 . 0.8%

Aug-99 42,646 418 0.98% 1.75% -11.87 0.6%

Sep-99 43,265 417 0.96% 1.62% -10.52 0.4%
Oct·99 44,971 393 0.87"/. 1.46% -10.13.

02%
Nov-99 45,992 462 1.00"/. 1.50"10 ~.46

Dec-99 48,334 450 0.93% 1.44% -9.16 0.0"10
." ." '" g s: '" ." ." '" '" ." 0

Jan-OO 48,382 460 0.95% 1.60% -11.09 ~
." '" '1' ."

~ g '" ." 0

:i; ~
>. <: "3 Co ~ " <:

nla'i
.. ::;: .. :> .., :> .. .. ..

I 12 Mo. TotaIli nlal 0.97"10 I 1.65% I IL ::;: .., « en z 0 ....

UNE loop and Port Combinations
All CLECs SWBT 3.5%

Number # Trouble Trouble Trouble Z-Value
of lines Reports Report Rate Report Rate 3.0"10

~2.5% . ............
2.0%

1.5% I~~::ecs
Aug-99 5,026 161 320% 2.84% 1.52 1.0"/.
Sep-99 17,256 454 2.63% 2.75% -0.90

Oct-99 29,875 679 227"10 2.39% -127 0.5%

Nov-99 39.029 857 220% 2.31% -1.43

Dec-99 47,462 1,158 2.44% 2.45% -0.08 0.0"10

'" g ." '" '" 0

Jan-OO 55,506 1,363 2.46% 2.490/. -0.51 '" '1' ~ ~
Ii'Co Q. 0 c:

:> .. 0 ..
I 12 Mo. Totalll nlal nlal nlal nlal

« en 0 z 0 ....
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PERFORMANCE MEASUREMENT TRACKING

Maintenance· POTS (Resale)

January 2000

South Texas

Trouble Report Rate (%)

Residence

IMe:.';entI All CLECs SWBT 3.5%

Number # Trouble Trouble Trouble' Z-Value

~
of Lines Reports Report Rate Report Rate 3.0% __ ....... I' ....

Feb-99 33,501 855 2.55% 2.37% 2.10
....... _-....... "'-

Mar-99 33,902 902 2.66% 2.77% -1.15
2.5% ~ __ It ... ... .. .. ....

Apr-99 33,775 819 2.42% 2.88% 4.84 ...... "
2.0%

May-99 . 33,078 736 2.23% 2.81% -6.33
( •• "SWBT

Jun-gg 32,557 828 2.54% 2.98% 4.52 1.5% ~AlICLECs

Jul-gg 32,331 779 2.41% 2.92% -5.35

Aug-oo 31,093 960 3.09% 3.33% -2.30 1.0%

Sep-99 27,130 853 3.14% 2.70% 4.37

Oct-oo 23,635 603 2.55% 2.45% 1.03 0.5%

Noy-99 23,647 498 2.11% 2.15% -0.47

Dec-oo 23,024 473 2.05% 2.18% -1.33 0.0%

'" '" '" '" '" &l '" '" '" '" '" 0

Jan-OO 23,538 557 2.37"10 2.55% -1.75 '" '" '" 1 '" ~ b. g ~ 1 0;, ;ij ~ C: -3 co > C:.. Cl. " " .. 0 ..
J 12 Mo. TotaIll nlal IVaI 2.52%1 2.67"10 I U. :;; « :;; ..., ..., « rJ) z c ...,

Business
AnCLECs SWBT 2.5%

Number # Trouble Trouble Trouble Z-VaJue

of l.ines Reports Report Rate Report Rate

Feb-oo 259 0.74% 1.28"4 -8.71
2.0%

34,890 ..
Mar-99 34,384 338 0.98% 1.71% -10.05 .. .. --.. ..
Apr-99 34.200 278 0.81% 1.52% -10.38 1.5% . " ........ ..

May-99 34,157 259 0.76% 1.50% -11.02 I····· -SWBT
...........

Jun-oo 34,297 296 0.86% 1.63% -10.93

~-...JuHl9 0.86% 1.58% -10.32
1.0% ~AlICLECs

34,362 297

Aug-99 32,002 417 1.26% 1.91% -8.28 .-.-./
Sep-99 31,961 296 0.93% 1.60% -9.37 0.5%

Oct-99 31,288 216 0.69"10 1.46% -11.06

Noy-99 31,687 226 0.71% 123% -8.17

Dec-99 31,376 192 0.61% 121% -9.47 0.0%

'" '" '" '" '" '" '" '" 0> '" '" 0

Jan-OO 30,891 254 0.82"10 1.42% -8.69
0> 0> '" ~ ~ ~ '" '" 0>

~ ~ 9;, ;ij :3- >- c: :; '" Q. 1; u c:
'0 .. .. " " .. 0 .. ..

I 12 Mo. ~otaIll IVai nlal 0.84% I 1.50% I u. :;; « :;; ..., ..., « rJ) 0 z 0 ...,

UNE LooP and Port Combinations
All CLECs SWBT 3.5%

Number # Trouble Trouble Trouble Z-Value

of Lines Reports Report Rate Report Rate 3.0%

2.5% ..
2.0% ~.......

[••••• ·SWBT

1.5% I~AlICLECs

Aug-99 3,246 65 2.000/0 2.94% -3.10 1.0%

Sep-99 10.571 234 221% 2.40% -1.22

Oct-99 14,402 296 2.06% 2.17"/0 -0.95 0.5%

Nov-oo 16,675 315 1.89"10 1.90% -0.08

Dec-99 19,711 344 1.75% 1.92% -1.73 0.0%

'" '" g: '" '" 0

Jan-OO 23.460 472 2.01% 2.24% -2.34 0> '" 0> '" 9

'" Q. 8 > i;, c:

I 12 Mo. TOlalU nlal IVai IVai IVa I " .. 0 .. ..« rJ) z c ...,
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - POTS (Resale)

January 2000

Central! West Texas

Missed Repair Commitments ('Yo) . Dispatch

Residence

IMe:'~f
AUCLECs SWBT 12.0"10

# Trouble # Missed % Missed %1Aissed Z-Value

Reports Commits Commit's Commits 10.0"10 " . . .'
Feb-9!l

. .. '
1,095 115 10.50% 8.67% 2.11

Mar-99 1,327 lOS 7.91% 9.68% -2.14 /
8.0'%

Apr-gg 1,243 32 2.57% 7.31"10 -6.36 . .. ... -..
I~'" --SWBT IMay·gg 1,478 51 3.45% 8.53"10 -6.94 . . "6.0"10 -+--AII CLECs

Jun-9S 1,638 144 8.79% 9.97"10 ·1.56

Jul-gg 1,428 78 5.46% 9.44% -5.08
4.0"10

Aug-gg 1,454 125 8.60% 9.91"10 -1.SS

Sep-99 1,532 134 8.75% 7.32"'<' 2.10

Oct-9!l 1,031 53 5.14% 6.34"10 ·1.56
2.0"10

Nov-gg 912 72 7.89% 6.11"10 2.20

Dec·gg 951 50 5.26% 7.74% -2.84
0.0%

0> 0>

f ~ ~ ~ s: s: 0> 0> 0>
~Jan-oll 961 46 4.79% 7.28% -2.94 ~ '! t 0> '!'

'" c: "3 0. i > lil c:.. .. :> .., :>
~ .!!lI 12 MoTotaIn 15,050 I 1,005) 6.68% 1 8.33%1

u. :; 0( :; .., 0( CJ) 0 0

Business

?? AlICLECs SWBT 14.0%

f /I Trouble /I Missed % Missed %MiSsed Z-Value

Reports Commits Commit's CommIfs 12.0"10 . ..,.. . .. ........ .
Feb-gg 260 34 13.08% 10.48% 1.33 . .. ' .. .

10.0"1.
.,

Mar-gg 283 27 9.54% 11.61% -1.07 .
Apr-gg 316 26 8.23% 9.67"/. -0.85

8.0"'<' I.. ··· -SWBTMay-gg 392 30 7.65% 11.43% -2.31

Jun-gg 430 47 10.93% 11.84"10 -0.57 I-+--All CLECs'
6.0"10 ' .

Jul-gg 412 22 5.34% 10.46% -3.34

Aug-99 398 40 10.OS% 11.23% -0.73 4.0"1.

S&p-99 361 37 1025% 11.62% -0.80

Oct-99 318 15 4.72% 10.61"10 -3.38 2.0"1.

Nov-gg 270 25 9.26% 10.26"10 -0.53

Oec-gg 331 29 8.76% 11.43"10 -1.411 0.0"'<'
0> s: 0> '" ~

0> ! ~
~ i ~ ~Jan-oll 289 20 6.92% 10.34% -1.88 '!'

~
'!' '!'

il ~ '" c: "3 ~ lil c:

~l
.. " -, :> ..

I 12 Mo. Totllltl 4,060 I 8.670/.1 10.95% I u. :; 0( :; .., 0( CJ) Q -,

Missed Repair Commitments ('Yo) . No Dispetch

Residence
All CLECs SWBT 6.0"1.

•...... /I Trouble /I Missed 0/0 Missed % MiSsed Z-Value

Reports Commit's Commifs CommIfs 5.0"10

Feb-9S 220 5 2.27% 4.03"10 ·1.32

Mar-99 268 14 5.22% 3.94% 1.07 4.0% . ..
Apr-99 174 0 0.00% 2.84% -2.25 I

May-gg lOS 2 1.90% 1.37% 0.47
••••• 'SWBT I

3.0"10 . _AlICLECs
Jun-99 122 2 1.64% 1.46% 0.17

•Jul·gg 102 0 0.00% 1.83% -1.38 . ' .
2.0"1.

Aug-99 80 3 3.75% 2.55% 0.68 . ·ASep-99 66 3 4.55% 1.56% 1.93
'- ...... . ..

Oct-99 70 2 2.86% 1.30"1. 1.13
1.0"1.

Nov·9!l 59 0 0.00% 0.99% -0.77

Dec-99 57 1 1.75% 1.03% 0.54 0.0%
0> '" 0>

~ S; 0> 0> 0> S; ~
0>

~Jan-oll 66 0 0.00% 0.86% -0.76 0> 0>

~
'!' '" 1 '!'

~ ~ '" c: "3 0. U lil c.. :> .., :>
~

..
) 12 Mo. TotaIll 1,3891 ~'I""" 2.30"/.1 2.23% I u. ::! 0( ::! .., 0( CJ) 0 0 ..,

Business
AllCLECs SWBT 25.0"1.

/I Trouble /I Missed %Missed % Missed Z-Value

Reports Commits Commit's Commit's

Feb-gg 6.50"1.
20.0"1.

39 3 7.69% 0.30

Mar-gg 36 3 7.89% 6.24% 0.42

Apr-gg 53 1 1.89% 5.79% -1.21 15.0"'<'

1~~~:eCsMay·gg 19 4 21.OS% 3.15"10 4.19

Jun-99 23 0 0.00% 3.11% -0.88

Jul-9!l 21 2 9.52% 3.78% 1.34
10.0"/.

.........~ ...
Aug-99 28 0 0.00% 4.88% -1.20 .. .. -.. . "
S&p-99 26 0 0.00% 2.68% -0.85 5.0%

0.00% 4.62% -0.96 ..-.Oct-99 19 0 ..... .
Nov-99 10 1 10.00% 3.91% 0.!T1

0ec-99 26 0 0.00% 2.59% -0.83 0.0"1.
0> i f ~ S; ~ '" i

0>

~
0>

~Jan-oll 14 0 0.00%1 4.02% -0.77 '!' '!' '! '!'
D '" c: '" lil c., .. :> .., :> ($ 0 ..

I 12 Mo. Totalll 3161 141 4.43%1 4.6O"/.j
u. ::! 0( ::! -, 0( CJ) z 0 ..,

,
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PERFORMANCE MEASUREMENT TRACKING

Maintenance· POTS (Resale)

January 2000

Dallas I R. Worth

Missed Repair Commitments (%) - Dispatch

ResidenceIMe:w:entl
All CLECs SWBT 10.0%

# Trouble # Missed % Missed o/~ Missed Z-Value 9.00/0 . ..
Reports Commit's Commit's Commit's

.
~ ... -

8.0% ... ... .. .". .
Feb-9S 1.726 140 8.11% 7.96% 0.23

.... _... ._.

-~
Mar-99 2.118 166 7.84% 7.88"10 ~.07 7.0%

Apr-gs 2.014 62 3.08% 7.74% -7.76 6.0%
May-gs 1,9n 118 5.97% 7.54% -2.61 5.0% I~:'~CSIJun-gg 2.110 144 6.82% 8.19% -2.26

Jul-gg 1,861 133 7.15% 9.11% -2.91 4.0%

Aug-99 1.653 101 6.11% 8.20% -3.06 3.0%

Sep-99 1.628 122 7.49% 7.98% ~.72 2.0%
Oc!·99 1,475 106 7.19% 9.40% -2.88 1.0%
Nov-99 1.523 110 7.22% 8.48% -1.74

Dec-gg 1.668 87 5.22% 8.49% 4.75 0.0%

i Ol

~
8l Ol $ i Ol $ i $ ~Jan-OO 68 4.47% 7.96% 4.98

Ol ~ 11.520 .:.
~ <:: '5 ts lil <::., II ..; ::l

I 12 Mo. TotaIll 21,2731 1,357 ( 6.38% ( 8.24% f;it ,.-, IL ~ ~
..,

-< rn 0 0 ~

BuSineSs
AIICLECs SWBT 16.0%

# Trouble # Missed % Missed % Missed Z-VaJue

Reports Commit's Commit's Commit's
14.0% . ......

Feb-gg 569 65 11.42% 11.87% ~.32 12.0%

~
Mar-99 597 57 9.55% 11.15% -1.22 .... " .... ,
Apr-gg 10.0""- "

565 47 8.32"/. 10.22% -1.47

May-gg 619 48 7.75% 12.30"/. -3.39
8.0"10 I~:':ecsJun-99 634 56 8.83% 11.52% -2.oe

Jul-99 603 44 7.30% 12.29% -3.68 6.0"10

AUg-99 540 39 7.22% 12.60% -3.72
4.0"1.

Sep-99 555 55 9.91% 12.70"/. -1.94

0Cl-99 594 70 11.78% 14.78% -2.01 2.0"10

Nov-99 556 47 8.45% 13.76% -3.57

Dec-gg 571 43 7.53% 13.80"/. 4.28 0.0"1.
Ol Ol Ol 8l 8l Ol $ Ol Ol ; $ ~Jan~ 506 34 6.72"10 10.71% -2.86 ~ ~ ! '!' 1 ~>. § :; co

~ ~
<::., .. ::l ..

I 12 Mo. To1a4t 6,9091 6051 8.76% I 12.30""- I IL ~ « ~
.., ..,

-< rn 0 ..,

Missed Repair Commitments (%) - NoDispMch

Residence

AlICLECs SWBT 7.0"1.

# Trouble # Missed % MisSed % Missed Z-VaJue
Reports Commit's Commit's Commit's 6.0"/. .-.

Feb-99 181 8 4.42% 5.41% ~.59

Mar-99 282 18 6.38% 4.51% 1.50
5.0"/. ..

Apr-99 291 12 4.12% 6.11% -1.41
4.0"/. I····· -SWBTMay-gg 154 4 2.60% 2.06% 0.47

Jun-99 138 2 1.45% 1.97% ~.44 3.0"10 , ..- .'. . i-All CLECs i.
Jul-99 122 5 4.10"/. 3.02"10 0.69 .. .

" ........
Aug-99 109 5 4.59% 3.30"/. 0.75 2.0"10 .- "

Sep-99 113 1 0.88% 3.11% -1.38

OCl-gs 103 3 2.91% 2.88% 0.02 1.0"/.

Nov-gs 89 5 5.62% 2.48% 1.89

Dec-99 111 1 0.90% 2.39% -1.03 0.0"/.
Ol Ol $ Ol Ol Ol g: Ol Ol Ol $ ~Ja~ 112 3 2.68"10 2.49% 0.13 Ol

~ '!' Ol ~ 1 ~ ~.b a '" C:
~

C.
~

<::., .. .. ::l ::l 0 ..
I 12 Mo. TotaIll 1.805 ( 671 3.71% I 3.44% I. ."" IL ~ « ~

.., « rn 0 z c ..,

Business
All CLECs SWBT 14.0"/.

# Trouble # Missed % MiSSed % MiSSed Z·Value

Reports Commit's Commit's Commit's 12.0"/.

Feb-99 27 1 3.70"1. 12.97% -1.43

Mar-99 35 4 11.43% 11.48% ~.01
10.0"/.

Apr-99 12.29%
-, .53 3 5.66% -1.46

8.0"10 I" ... 'SWBT IMay·99
..

22 1 4.55% 5.62% ~.22 ..'. ... i_AICLECs!
Jun-99 31 0 0.00"/. 6.68% -1.49 6.0%

,.. .
Jul-99 34 2 5.88% 5.27% 0.16

Aug-99 39 2 5.13% 9.14% ~.86 4.0"/.

Sep-99 29 0 0.00% 8.27% -1.61

0Cl-99 10 0 0.00"/. 6.80% ~.86 2.0"1.

Nov-99 29 3 10.34% 7.26% 0.63

Dec-99 24 1 4.17% 7.83% ~.6&
0.0"10

Ol

~ 1 ! ; ; $ g:
~ $ $ :5

Jan~ 23 2 8.70"1. 5.99% 0.54 ~ <:: :; '" ~ i; lil C:.. ::l .., ::l 8 ..
I 12 Mo. TOlal'l 3561 191 5.34% 1 8.790;.1

IL ~ « ~
.., « rn z 0 ..,
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PERFORMANCE MEASUREMENT TRACKING

Maintenance· POTS (Resale)

January 2000

Houston

Missed Repair Commitments ('Yo) . Dispetch

Residence

IMea::':~1 All CLECs SWBT 14.0%

# Trouble # Missed %Mtssed % Missed Z-Value .
Reports Commil's Commil's Commil's 12.0% . .

Feb-99
..

2,165 219 10.12% 11.49% -1.98

Mar-99 2,411 216 8.96% 12.66% -5.39 10.0",.

~
'..' ..

Apr-99 2,310 110 4.76% 8.92% -6.94 ~ .... ... .. ..

1~:~~Cs
8.0"/0

May-99 2,247 183 8.14% 8.35% -0.35

Jun-99 2,573 179 6.96% 11.00"/0 -6.4S 6.0% .... ... ........
Jul-9S 2,420 207 8.55% 12.18% -5.4<l ' .''. ., . ,

Aug-9S 2.189 119 5.44% 9.60"/0 -6.56 4.0",. "

5ep-9S 2,148 104 4.84% 6.51% -3.10

0cI-99 1,947 80 4.11% 4.97% -1.73 2.0",.

Nov-99 1,697 56 3.30% 4.12% -1.68

Dec-99 1,829 81 4.43% 6.22% -3.14
0.0"/0

i '" &l t &l g:
%.

0>

~ ~ &l ~Jan-ClO 3.06% 5.19"10 4.02 ~
0>

1,816 56 is. c: -S Q. lil c:.. ::> ::> .. " ..
I 12 Mo. Totaln 25,7521 1.610 I 6.25% 1 8.67%1

IL :; -< :; .., ..,
-< lJ) 0 z 0 ..,

Business
All CLECs SWBT 25.0"/0

# Trouble # Missed % MiSSed % Missed Z-Value .. --'

Repo<1s Commil's Commil's Commil's .
-0.50

20.0"/0 .
Feb-9S 405 74 18.27% 19.26% ..........
Mar-9S 471 72 15.29% 19.82% -2.44 .......,
Apr-9S 415 66 15.90% 16.98% -0.58 15.0"/0 '.

May-9S 492 71 14.43% 16.87% -1.42 . I· ..•. ,SWBT

Jun-9S 644 98 15.22"/0 22.61% -4.43 ., !_A1ICLECs

Jut-9S 539 116 21.52% 23.61% -1.13
10.0",. .

Aug-99 486 50 10.29% 17.14% -3.97

5ep-9S . 473 53 11.21% 14.58% -2.05 5.0"/0
0Ct-9S 453 35 7.73% 11.61% -2.55

Nov-99 537 57 10.61% 9.55% 0.82

Dec-99 509 31 6.09"10 13.00% -4.59 0,0"/0

'" g: g: t ~ ~ '" ~
0>

~ &l ~Jan-QO . 539 50 9.28% 10.70"1. -1.06 '" <p <p
1> "- is. c: "5 01 U lil c:.. .. co ::> ::> 0 .!l

J mAo. TotaIll 5.9631 7731 12.96% 1 16.64% I IL :; -< :; .., ..,
-< lJ) 0 z 0

Missed Repair Commitments ('Yo) . No Dispatch

Residence
All CLECs SWBT 6.0"/0

# Trouble # MiSSed % Missed % Missed Z-Value
Reports Commit's CommiI's Comrnil's 5.0"/0

Feb-9S 209 8 3.83% 3.76% 0.05

Mar-9S 223 6 2.69% 3.02% -0.28 4.0"/0
Apr-9S 174 6 3.45% 2.56% 0.74

1~:~~CslMay-9S 123 1 0.81% 1.21% -0.40 3.0"/0 .
Jun-99 118 1 0.85% 1.62% -0.66

. .
Jul-9S 116 6 5.170/0 1.77% 2.74

2.0"1.
.

Aug-99 144 3 2.08% 1.89% 0.17 " .' .. ...- ......... . ",

5ep-99 115 1 0.87% 1.81% -0.75
.. , .

1.0"/0 ,
0Ct-99 55 0 0.00"/0 1.62% -0.95

/Nov·99 63 0 0.00"/0 0.85% -0.73

Dec·99 83 0 0.00% 1.22"/0 '1.01 0.0"/0
g: '" i ~ ~ '" '" '" '" '" 0>

~Jan-ClO 118 1 0.85% 0.96% -0.12 ~ ~ <p 'g, ~ '" <p
i >. c: ::> 01 ;; ¥ c:co -=l ::I .. 0 .!!Jj 12 Mo. TotalII 1,541 I 331 2.14% I 1.98%(
IL :; -< :; ..,

-< lJ) 0 z 0

Business

All CLECs SWBT 25.0%

# Trouble # Missed %Mtssed % MiSsed Z-Value

Reports Commil's Commil's Commil's

18.75% 9.90% 2.01
20.0"/.

Feb-99 48 9

Mar-99 48 1 2.17% 9.41% -1.68

Apr-99 43 0 0.000/0 10.84% ·2.28 15.0"/0

I~::ecsiMay-99 27 6 22.22% 4.04% 4.56

Jun-99 19 1 5.26% 5.44% -0.03

Jul·99
10.0",. .. ..14 0 0.00% 6.51% -0.99

Aug-99 16 0 0.00"/0 3.44% -0.76

5ep-99 15 1 6.67% 5.25% 0.24 5.0"/0 .... I\A.. .. ... '
0Ct-99 19 2 10.53% 5.74% 0.88 . .. .........
Nov-99 19 0 O.OOI%~ 2.27% -0.66

Dec·99 17 2 11.76% 3.02% 2.05 0.0"/0

; ~ $ ~ '" '" '" '" &l 0>
~ ~Jan-ClO 19 0 0.00% 3.54% -0.83 <p <p '" '" 0>

is. >. c: "5 C. i 2
;; ¥ c:co co -=l .., ::> 0 ..

I 12 Mo. TolaiU 302J 221 7.28% I 6.40"/.1
IL :; « :; « lJ) z 0 ..,

271· No. 38a



PERFORMANCE MEASUREMENT TRACKING

Maintenance - POTS (Resale)

January 2000

South Texas

Missed Repair Commitments (%) - Dispatch

Residence

IMea::.;"'"' r AlICLECs SWBT 12.00/.

# Trouble # Missed % Missed - % Missed Z-Value
Reports Commit's CommIl's Commit's 10.0% . .'

Feb-99
,

911 79 8.67".. 8.43% 0.26

[V\
Mar-99 1,005 86 8.56% 8.32% 0.26 8.0%

-. .. ' .. ,

Apr-99 945 27 2.86% 7.02% -4.98 - ••••• -./ >' .................

I~:~~~cslMay-9ij 897 36 4.01% 6.49% -2.99
6.0%

Jun-99 980 64 6.53% 9.88% -3.49

Jul-9Il 938 62 6.61% 10.41% -3.78 ....~--....--...
4.0%

Aug-9Il 1,155 97 8.40% 7.45% 1.21

8ep-9Il 987 59 5.98% 8.69% -2.99

0cl-99 726 32 4.41% 6.19% -1.98
2.0%

NoI/-99 593 28 4.72% 7.31% -2.41

Dec-9Il 576 24 4.17"1. 6.62% -2.35 0.0%

i
0> 8l '" '" l!l $ 0> '" '" ~

0

Jan-<lC 638 26 4.08% 5.55% -1.61
0> '" 'l' i 'l' ~ 9:i; a. >. c "5 <> (; c

12 Mo. Totaltl 5.99%1
:; < .. ::> ~ ::> 0 0 ..

I 10,351 I 620 1 7.78% I ... :; ~ < (J) Z 0 ~

Business
All CLECs SWBT 25.0%

# Trouble # Missed % Missed % MiSsed Z-Value
Reports Commit's CommIl's Commit's .

Feb-99 56 20.90% 15.07"/.
20.0%

~
268 2.59 . .

Mar-99 377 59 15.65% 16.91% -0.64 .. '~ ..-.. ......* .... .. ....
Apr-99 338 27 7.99% 14.57"/. -3.38 15.0% .. ..... .. .. .... .... .. .. - .. -....

May-99 1523% -1.6<1
.. i· _... 'SWBT318 38 11.95%

Jun-99 348 38 10.92% 19.58% -4.02 1~A1ICLECs

Jul-9Il 361 36 9.97".. 21.69% -5.33
10.0%

Aug-99 496 77 15.52% 16.86% -0.78

Sep-99 361 52 14.40% 17.83% -1.67 5.0%
0cl-99 247 31 12.55% 14.73% -0.95

Nov-99 282 45 15.96% 15.65% 0.14

Dec-99 239 22 9.21% 14.92% ·2.45 0.0%

~
0> 0> '" '" '" '" 0>

~ I I ~Jan-<lC . 301 26 8.64% 13.81% -2.56 ~ ! 'l' 'l' ~ <p
~>. c ::> <> c:. .. ::> ::> .. ..

I 12 Mo. Totalrl 3,9361 5071 12.88% I 16.57".. I :; < :::; ~
~ < (J) ~

Missed Repair Commibnenbs (%) - No Dispatch

Residence

A.CLECs SWBT 20.0%

# Trouble # Missed %M~ % Missed Z-Value 18.0%
Reports Commit's Commit's Commil's

Feb-99 20 18.18% 15.17"/.
16.00/.

110 0.87

Mar-99 132 1 0.76% 2.67"1. ·1.36 14.00/.

Apr-99 . 90 1 1.11% 2.12% -0.66 12.0%

May-99 43 1 2.33% 1.44% 0.48 10.0% 1~:~:eCsJun-99 75 1 1.33% 1.3~~ -0.03

Jul-99 66 3 4.55% 1.44% 2.08
8.00/0

Aug-99 66 0 0.00% 0.86% -0.76 6.0%

Sep-99 59 0 0.00% 2.02% -1.10 4.0%
0cl-99 29 2 6.90% 2.58% 1.45

2.0%~~Nov-99 23 1 4.35% 1.23% 1.35 .. .... .. ...- ..... ........ .. ........ '" ..

Dec-99 25 1 4.00"/. 1.52% 1.01 0.0%

~ i
0> '" '" '" 8l 0> 0> 0> $ 0

Jan-<lC 52 0 0.00"/. 0.95% -0.70 ! '" '" '" i 'l' 0> 9>. e -5 Co (; ;,
~ c

12 Mo. TotaIll
:::; < .. :> ~ ::> 0 :J!! '"I 7701 31\ 4.03%1 3.08% I ... :::; .., < (J) 0 ~

Business
AIICLECs SWBT 25.0%

# Trouble # Missed % Missed % Missed Z-Value
Reports Commit's Commit's Commit's

Feb-99 2 22.38%
20.0%

27 7.41% -1.85

Mar-99 43 3 6.98% 9.35% -0.53

Apr-99 24 0 0.00".. 10.79% -1.70 15.0%

May-99 15 0 0.00"/. 2.87"1. -0.67 I~~:ecsJun-99 9 0 0.00"/. 2.83% Base < 10

Jul-99 18 1 5.56% 4.03% 0.33
10.00/.

-
Aug-99 12 1 8.33% 3.30% 0.96

1\
...

8ep-99 14 0 0.00".. 7.11% -1.03 5.0%
0cl·99 14 3 21.43% 8.87% 1.61 ... .. -

"
. . ..

~ .. ..." .
Nov-99 11 0 0.00"/. 2.68% -o.SS

Dec-99 7 1 14.29% 4.19% Base < 10 0.0%

~ ! 0> $ $ '" ~ ~ '" 0> $ ~Jan-OD 11 0 0.00"/. 3.04% -0.59 t ~ ~ '">. c C. ;,
~ c.. '" .. :> ::> :> .. 0 '"I 12 Mo. TotaIN 2051 11 I 5.37% 1 7.61% I ... :::; < :; ~

~ < (J) 0 Z 0 ~

271 - No. 38a



PERFORMANCE MEASUREMENT TRACKING

Maintenance· UNE Loop and Port Combinations

January 2000

Central I West Texas

Missed Repair Convnitments (%) . Dispatch

UNE Loop and Port Combos ReslBus

IMe~~.,:entI All CLECs SWBT 18.0%

# Trouble # Missed % Missed % MiSsed Z·Value
16.0%

Reports Commit's Commit's Commit's

Feb-99 2 0 O.(X)% 8.99% Base < 10 14.0%

Mar-99 2 0 0.00% 10.05% Base < 10 12.0%
Apr-99 0 0 ilia 7.73% Base < 10 I- -_.. -SWBT I

Base < 10 10.0"10 .' . .'. -.May-99 0 0 ilia 9.02% .,
12.50% Base < 10 - .. --+--All CLECs \

Jun-99 8 1 10.28% 8.0% - -. .
Jul-99 54 3 5.56% 9.60% -1.01

.. ..... -.
Aug-99

6.0"1.
102 11 10.78% 10.14% 0.22

Sep-99 344 56 1628% 8.06% 5.56 4.0%

Oct-99 528 44 8.33% 7.17'Y. 1.02 2.0%
Nov-99 457 51 11.16% 6.88% 3.58

Dec-99 -., 622 66 10.61% 8.38% 1.99
0.0%

! g g g g Ol Ol ! f g Ol 0

Jan-OO 629 39 620"10 7.83% -1.51
Ol cg, Ol 9

~ .:. >. C:: -5 ;.
~ c:.. Q. to :> ::> .. 0 ..

12~.~~aJlr 2,7481 2711 9.86%1 8.79% t II.. ::< c( ::< ..., ...,
c( UJ 0 Z 0 ...,

Missed Repair Convnitments (%) . No Dispatch

UNE Loop and Port Combos ResIBus
All CLECs SWBT 9.0%

# Trouble #MISS9d % Missed % Missed Z-Value 8.0"10
Reports Commit's Commit's Commit's

Feb-lIS 0 0 nla 4.30"/. Base < 10 7.0%

Mar-9liI 0 0 ilia 4.18% Base < 10 6.0%
Apr-9liI 0 0 ilia 3.14% Base < 10

1~~~~CsMay-lIS 0 0 ilia 1.52% Base < 10 5.0"10

Jun-lIS 1 0 0.00"10 1.60% Base < 10 4.0%
.......

JuI-99 8 0 0.00"/. 1.99% Base < 10
3.0%

Aug-lIS -0.56
. ..10 0 0.00"/. 2.79% . .

Sep-99 37 2 5.41% 1.67% 1.81 2.0% . .-... .. .. .. " .. ..........
Oct-99 44 1 2.27% 1.64% 0.37

.---.......
1.0%

Nov-99 40 2 5.00"/. 1.29% 2.32

Dec-99 51 4 7.84% 1.17'Y. 4.58 0.0%

! Ol Ol g: Ol Ol g g: ~ ~ ~ ~Jan-OO 89 3 3.37% 1.18% 2.18
Ol Ol

~ ~.:.
~

>. '5 '" 6. 8 <> c:.. .. .. ::> ..., ::>
~

.. ..
I 12 Mo Totalll 280 I 121 4.29%1 2.46% 1

II.. ::< ::< ..., c( z 0 -,

271· No. 38b



PERFORMANCE MEASUREMENT TRACKING

Maintenance - UNE Loop and Port Combinations

January 2000

Dallas I Ft. Worth

Missed Repair Commitments (Ok) . Dispatch

UNE Loop and Port Combos ReslBusIMeasurement A1ICLECs SwaT 25.0%

No. 38 # Trouble # Missed % Missed % Missed Z-Value

Reports Commit's Comm~'s Commit's

Feb-gg 106 17 16.04% 8.68% 2.69
20.0%

Mar-99 172 40 23.26% 8.47% 6.94

Apr-99 179 12 6.70% 8.17% -0.72 15.0"/.

I~~~~csMay-99 264 45 17.05% 8.32% 5.12

Jun-99 398 50 12.56% 8.74% 2.69

Jul-99 374 54 14.44% 9.65% 3.13
10.0"/. .. -.... .

--- -. ............ ---........... .. ... - ..
Aug-99 591 99 16.75% 8.97% 6.56

SeP-gg 643 86 13.37% 8.87"10 3.99 5.0%

Qcl-99 821 90 10.96% 10.40"/. 0.52

Nov-99 953 90 9.44% 9.43% 0.02

Dec-99 1.140 107 9.39% 9.41% -0.02
0.0"/.

g '" g S; g: '" % '" S; '" S; 8
1.113 57 5.12% 8.46% -3.97 '" 'l' '" '"JarHlO .0 .:. i >. C "3 0- n :> <.> C

G to to :> :> G 0 G to

I 12 Mo. Totafl 6.754.1 7471 11.06% I 8.95% I u. :::;: c( :::;: .., ..,
c( <J) 0 Z C ...,

Missed Repair Commitments (Ok) - No Dispatch

UNE Loop and Port Combos ResIBus
All CLECs SWBT 14.0"/.

# Trouble # Missed % Missed % Missed Z-Value

Reports Comm~'s Convn~'s Commit's 12.0"10

Feb-gg 35 1 2.86% 6.27% -0.89

Mar-99 46 6 13.04% 5.17% 2.56
10.0"10

Apr-gg 69 3 4.35% 6.69% -0.81
8.0"/.

1~~~~CsMay-gg 63 1 1.59% 2.32% -0.41

Jun-gg 53 2 3.77% 2.34% 0.75 6.0"10
JuI-99 41 3 7.32% 3.20"10 1.54

..
Aug-99 70 5 7.14% 3.82% 1.55 4.0% .-- -- -
SeP-gg 80 0 0.00"10 3.58% -1.84 ---- .. .........., .. , ..
Qcl-99 92 6 6.52% 3.22% 1.87 2.0"10

Nov-99 117 3 2.56% 2.90"/. -023

Dec-99 143 2 1.40"/. 2.81% -1.10 0.0"/.

'" '" '" '" g '" '" i '" ~
g 0

Jan-OO 1.02"k 2.78% -1.57 '" '" '" '" 'l' '" '" 9196 2 .0 :i; ii its c "3 a. i; <> c:
G :> :> CD 0 CD '"I 12 Mo. Totalll 1.0051 341 3.38%1 3.90"... 1 u. :::;: c( :::;: ..., ...,

c( <J) 0 z c ...,

271· No. 38b



PERFORMANCE MEASUREMENT TRACKING

Maintenance· UNE Loop and Port Combinations

January 2000

Houston

Missed Repair Commitments (%) - Dispatch

UNE Loop and Port Combos ResIBus

IMe:.~men11 AIlCLECs SWBT 120.0%

# Trouble # Missed % Missed % Missed Z-Yalue
Reports Commit's Commit's Commit's 100.0%

Feb-99 6 0 0.00% 12.96% Base < 10

Mar-99 1 1 100.00% 14.03% Base < 10 80.0"..
Apr-99 2 0 0.00% 10.28% Base < 10

I~~~:ECSMay-99 1 0 0.00% 9.84% Base < 10 60.0"..
Jun-99 5 0 0.00% 13.07",. Base < 10

Jul-99 54 10 18.52% 14.05% 0.94
40.0"/.

Aug-99 178 19 10.67% 10.97",. -0.13

Sep-99 453 38 8.39% 7.92"10 0.37
20.0%

Oct-99 736 55 7.47".. 6.18% 1.45 ........... .~ .......,.... .. ...........
Nov-99 895 57 6.37".. 5.16% 1.63 .,.....
Dec-99 1,248 129 10.34% 7.40"10 3.92

O.CW.
g: Ol g i III 8: g: i Ol 8: ~ ~102 627".. 1.54

Ol Ol
Jan-ClO 1.402 728% iJ ~ ~ <: 3 Co 8 > II <:.. co Q. ::> .., ::> .. 0 co

I 12 Mo.TOI;41 4.981 ," 411 1 8.25%1 10.10% t lL ::. « ::. ..., « rn z a ...,

Missed Repair Convnltments (%) - No Dispetch

UNE Loop and Port Combos ResIBus
All CLECs SWBT 5.0%

# Trouble # Missed % Missed % Missed Z-Yalue 4.5% ,
Reports Commit's Commit's Commit's

Feb-99 0 nla 4.60"/. Base < 10
4.0%

0 -.
Mar-99 1 0 0.00% 3.81% Base < 10 3.5%

Apr-99 0 0 nla 3.63% Base < 10 3.0%

1~~~:EcslMay-99 0 0 nla 1.52"10 Base < 10 2.5%
Jun-99 1 0 0.00% 2.03% Base < 10 .- - .." ...... ..-- -,

-0.76
2.0% .

f/
JuI-99 19 0 0.00% 2.30%

Aug-99 12 0 0.00% 2.09% -0.53 1.5% .
Sep-99 58 0 0.00".. 225% -128 1.0%
Oct-99 56 1 1.79% 2.13% -020 0.5%
Nov-99 99 1 1.01% 1.03% -0.03

Dec-99 132 2 1.52% 1.41% 0.11 0.0%
g:

~
g: i ~

Ol 8: i g: 8: 8: ~123% 1.03 '!'Jan-oo 205 4 1.95% iJ ~ :; Co t ~
(,

co co Q. ::> ::> .. .. co

I 12 Mo TOI;41 5831 81 1.37% I 2.52"10 I lL ::;; « ::;; ..., ..., « rn 0 z a ...,

271 - No. 38b



PERFORMANCE MEASUREMENT TRACKING

Maintenance· UNE Loop and Port Combinations

January 2000

South Texas

Missed Repair Commitments (%) . Dispatch

UNE Loop and Port Combos ResIBus ......

IMe:.~meml All CLECs SWBT 30.0"10

# Trouble # Missed % Missed %.Missed Z-VaJue

Reports Comma's Commit's Commit's 25.0"/.
Feb-gg 0 0 nla 9.56"10 Base < 10

Mar-gg 0 0 nla 9.91"10 Base < 10 20.0"10
Apr·gg 0 0 nla 8.21"10 Base < 10

I~~~~cs:May·gg I 0 0.00"10 7.92"10 Base < 10
15.O"k

Jun·gg 2 0 0.00"10 11.50% Base < 10

Jul·gg 12 2 16.67"10 12.23% 0.4
...

10.0"10 ......... . .-
AU9-gg 70 18 25.71% 9.11"10 4.82 -.... .. .. . , ~ .. ............ .
Sep-gg 237 55 23.21"10 10.31% 6.4S

5.0"10
Oct-gg 324 48 14.81% 7.72% 4.75

NOII-gg 346 73 21.10"/. 8.77"10 8.02

Dec·gg 3n 40 10.61"10 8.040/0 1.82
O.O"k

'" s: s: ~ % '" s: s: s: '" ~ 8
Jan-ClO 486 32 6.58"10 6.97"k -0.33 % q> I.:. .:. '" "3 Co Q. ...

~ ".. .. Q. .. :> :> .. 8 ..
I 12 Mo. TOiaII'" 1,855! 2681 14.45% I 9.28% I:: ../ ..... u. ::;: c( ::;: ..., ...,

c( (/) Z 0 ...,
;

MIaHd Repair Commitments (%) . No Dispatch

UNE Loop and Port Combos ResIBus
AU CLECs SWBT 35.0"/.

# Trouble # Missed % Missed "10 Missed Z-Value

Reports Commit's Commit's Cornmi1's 30.0"10

Feb-9!l 0 0 nla 15.98% Base < 10

Mar-9!l 0 0 nla 3.61% Base < 10
25.0"/.

Apr.9!l 0 0 nla 3.24% Base < 10
20.0"10

I~~:~csMaY'99 0 0 nla 1.59% Base < 10

Jun-99 1 0 0.00"10 1.52"10 Base < 10 15.0%
Jul-gg 0 0 nla 1.75"10 Base < 10

Aug-99 6 2 33.33"10 1.15% Base < 10 10.O"k

Sep-99 24 2 8.33"10 2.62% 1.97

Qc1.gg 26 I 3.85% 3.31"10 0.17 5.0"10
.......... . .. ......

NOII-99 33 2 6.06% 1.40"10 2.311
. . . ........... -_.- .. .... .. . . . ... .

Dec-99 41 0 0.00"10 1.83% -0.96 0.0%

'" g: s: t ~ '" ~ i '" ~ ~ 8
Jan-OO 58 0 0.00"10 1.15% -0.91 q> ~ 8.t:l :i .:. c:: '" " ".. ~ .. :> :> :> .. 0 .. ..

I 12 Mo. Totalll 189/ 71 3.70"k I 3.61"10 ,
u. ::;: ::;: .., ..,

c( en z 0 ...,

271 - No. 38b



PERFORMANCE MEASUREMENT TRACKING

Maintenance· POTS (Resale)

January 2000

Central I West Texas

Receipt to Clear Duration - Trouble Reports (Hours) - Affecting Service - Dispatch

ResidenceIMeasurememI AlICLECs SWBT 80.0

No. 39 # Trouble Receipt 10 Receipt to Z-VaJue ~

Reports Clear (Hrs.) Clear (Hrs.) 70.0 "
" -

Feb-9!l 190 SO.43 46.63 1.00
I

60.0
"

,
Mar-99 210 45.27 50.74 -1.58

Apr-9!l 213 23.93 44.55 ~.30 SO.O

~
I~~~~~csMay-9!l 247 18.91 53.52 -9.78

.
Jun-99 -15.3Cl

40.0 I

277 13.33 64.23
'....... " "

Jul-99 220 14.03 67.07 -13.49 30.0

Aug-99 246 17.97 73.62 -13.34

Sep-9!l
20.0 ~285 17.17 58.48 -12.27 ~ -Oct-99 191 16.83 33.01 -5.82 10.0

Nov-99 169 18.05 33.84 -5.04

Dec-99 122 17.92 38.54 -5.67 0.0

~ s: '" '" '" s: % '" g: '" g: 8
Jan-OO 147 15.17 44.24 -4.58 ~ '!' '" '" 'Zi> ~ >. C -3 c. 1'; ~ c

,.". .. .. a. .. " " .. 0 ..
I 12 Mo. TCii8III 2.5171 22.101, 51.791

lL. ::;; « ::;; ..., ...,
« rJ) 0 z c ...,

Business
All CLECs SWBT 40.0

# Trouble Receipt 10 Receipt 10 Z-VaJue
35.0.

Reports Clear (Hrs.) Clear (Hrs.) .-"
Feb-99 65 35.10 25.24 1.78 30.0 "

"

"
.

Mar-99 48 24.91 22.90 0.42 "

Apr-99 77 12.91 15.31 -0.92 25.0 . - " ... . I"--..SWBT '•
. - . "

May-9!l 80 17.21 22.43 -1.42 20.0 ..
" - "

Jun-99 100 14.05 25.17 -3.30
_AlICLECs!.

~Jul-99 80 17.25 31.18 -3.44 15.0 ..
Aug-9!l 87 19.76 33.23 -3.29

.....
Sep-99 27.33

10.0
75 18.35 -2.12

Oct-99 07 14.52 18.84 -1.24 5.0
Nov-99 59 13.14 22.49 -1.93

Dee-99 71 14.86 24.61 ·1.79 0.0

'" g: g: g: '" ~ g: i ~ ~
0> 8

Jan-OO 60 16.53 22.90 ·1.74 '" 0> 0>
i> ~

~ >. c '5 C. U C.. .. .. " " .. 0 .. ..
I ;2 Mo. Tot"" ~r 17.861 24.41 t lL. ::;; « ::;; ..., ...,

« rJ) z c ...,
.,.'

Receipt to Clear Duration· Trouble Reports (Hours) - Affecting 5ervic:e . No Dispatch

Residence
All CLECs SWBT 35.0

# Trouble Receipt to Receipt to Z-Value
Reports Clear (Hrs.) Clear (Hrs.) 30.0

" ----
Feb-99 38 24.40 18.06 1.53

.
25.0 I

Mar-99 67 29.40 23.82 1.29 . , ..
Apr-99 30 8.01 20.20 ·2.22

20.0 -." l_-----SWBT
May-99 31 9.95 23.02 -1.55 . .

I_AlICLECS
Jun-9!l 33 5.86 25.39 -3.08

,
15.0 ~" "-.

Jul-99 21 10.48 28.79 -2.27

Aug-99 29 11.92 29.86 -2.04 10.0

/\Sep-99 26 5.13 23.15 -2.61
~

Oct-99 27 5.41 15.23 -2.49 5.0

Nov-99 16 4.93 14.05 -1.81

Dec-99 17 9.29 16.07 -1.3Cl 0.0

%
0> s: ~ g: ~ ~ '" '" '" '" ~Jan-OO 12 2.62 26.36 -2.31 '" 6- '!' i '"~

~ >. C -3 Ol <; U c:.. .. .. " " .. .. ..
I 12 Mo. TotaJl1 347 1 13.70 I 22.651

lL. ::;; « ::;; ..., ...., « rJ) 0 z c ...,

Busmess
All CLECs SWBT 25.0

# Trouble Receipll0 Receipt to Z·Value
Reports Clear (Hrs.) Clear (Hrs.)

.-
Feb-99 10 6.58 13.98 -0.85

20.0

Mar-99 12 14.64 13.56 0.20 \

Apr-99 9 10.07 9.42 Base < 10 15.0 "- I- --' -'SWBT
May-99 11 6.03 13.87 -1.09 -- I

- "
_AlICLECs

Jun-99 8 4.54 16.51 Base < 10 - . .. .
10.0 . . -.- "

.
JuI-99 7 6.44 22.75 Base < 10 -. ".

Aug-99 5 9.19 16.79 Base < 10

Sep-99 8 12.36 14.65 Base < 10 5.0
OcI-99 9 3.30 10.72 Base < 10

Nov-99 3 2.45 10.03 Base < 10

Dec-99 8 7.17 8.58 Base < 10 0.0

'" 0>
~

0> 0> 0>

To s:
~

'" 0>
~Jan-OO 4 2.53 12.09 Base < 10 ~

0> 1 0> '!' '" 0>

:i; ~ C '5 C. ~ ~ c:.. a. .. " " .. ..
I 12 Mo. Totalll 941 7761 13.831

lL. ::;; « ::;; ..., ...,
« <J) z 0 ...,

271 - No. 39a



PERFORMANCE MEASUREMENT TRACKING

Maintenance - POTS (Resale)

January 2000

Dallas I Ft. Worth

Receipt to Clear Duration - Trouble Reports (Hours) - Affecting Service - Dispatch

Residence

IMe=.~1
A1ICLECs SWBT SO.O

# Trouble Receipt 10 Rec:&ipt to Z-VaJue 45.0 ~

Reports Clear (Hrs.) Clear (Hrs.) .
Feb-99 272 31.81 31.81 0.00

40.0 .
Mar-99 319 30.75 32.55 -0.72 35.0

~....Apr-99 311 24.83 34.43 -4.13 30.0 ........... .. ...
I~~~~csMay-99 308 16.52 36.71 -924

25.0
Jun-99 349 17.93 46.23 -11.59

Jul-99 348 13.73 41.17 -12.12
20.0

Aug-99 281 13.62 33.52 -8.31 15.0

Sep-99 223 17.82 31.71 -4.71 10.0
.....-

Qc1-99 183 25.34 27.47 -0.63 5.0
Nov-99 199 12.66 31.88 -6.66

Dec-99 195 12.24 30.47 -6.32 0.0

'" ~ '" ~ :ill 8l % '" '" '" '" 8
Jan-ClO 196 13.61 25.94 -5.55 % '" '" ~ '" ~.:. >- C:. '3 Q. g ~ u C:.c .. c. .. ::> ..., ::> c c ..

I 12 Mo. Totlilll 3,1841 19.571 33.981
u.. ::;: ..: ::;: ..., « en z 0 ...,

Business
AIiCLECs SWBT 25.0

# Trouble Receipt 10 Receipt 10 Z-VaJue
Reports Clear (Hrs.) Clear (Hrs.)

20.0
Feb-99 125 22.41 18.07 1.01

19.71 15.28 1.55 .. ............
Mar·99 105 ---- .
Apr-99 109 10.76 13.93 -1.18 15.0 - . ...............

I~~~~csMay-99 96 10.90 13.54 -1.14
..........

Jun-99 133 17.17 17.16 0.00

Jul-99 90 12.20 16.48 -1.38
10.0

Aug-99 96 14.00 15.59 -0.48

Sep-99 122 14.90 15.68 -0.27 5.0
Qc1-99 103 8.65 17.04 -1.56

Nov-99 131 12.58 18.11 -1.60

Dec-99 116 11.41 17.93 -2.06 0.0

8l 8l '" 8l '" 3! % i '" ~ ~ l;lJan-OO 137 10.37 13.47 -1.44 '" q> '";, .:. .:. >. c: t; u c:c .. c. .. ::> ::> ::> .. 0 .. ..
I 12 Mo. T;;taiIt 1,363 1 13.881 16.061

u.. ::;: ..: :::;: ..., ..., « en 0 z 0 ...,

Receipt to Clear Duration - Trouble Reports (Hours) - Affectina 8ervic:e . No Dispatch

Residence
AIiCLECs SWBT 35.0

# Trouble Receipt 10 Receipt 10 Z-VaJue
Reports Clear (Hrs.) Clear (Hrs.) 30.0

Feb-99 54 33.31 14.17 4.6E

Mar-99 64 23.36 14.55 2.06 25.0

Apr-99 76 18.65 14.42 1.42
20.0 I~~~~~cslMay-99 46 9.25 19.60 -1.29 ......... " .............. .. -.

Jun-99 45 8.34 18.96 -2.52
. ,

~.

15.0 .
Jul-99

.. .. .... .. .. .... .
~.

.
41 16.12 18.29 -0.52

Aug-99 37 8.01 18.77 -1.83 10.0

Sep-99 36 11.18 16.39 -0.72 ....... .....
Qc1-99 25 5.64 13.31 -0.97 5.0

Nov-99 22 7.80 16.06 -0.39

Dec-99 20 6.68 14.64 -1.01 0.0

'" ~ 8l '" '" 8l % i ~ 8l :ill l;l12.71 -1.16 % ! q>
Jan-ClO 25 7.16 a c: "5 > " c:

c .. .. ::> ::> .. 0 0 .. ..
I 12 Mo. Totall1 4931 15.2~ I 15.881

u.. ::;: ..: ::;: ..., ..., « en z 0 ...,

Business

A1ICLECs SWBT 35.0

# Trouble Receipt 10 Receipt 10 Z-VaJue

Reports Clear (Hrs.) Clear (Hrs.) 30.0

Feb-99 8 10.52 14.41 Base < 10
25.0 ...

Mar-99 6 2.03 8.53 Base < 10

Apr-99 9 8.94 9.65 Base < 10
20.0 1-···· -SWBT

May-99 8 7.35 17.39 Base < 10 I-+--All CLECs

~
Jun-99 10 0.56 9.35 -1.04 15.0
Jul-99 9 6.01 13.83 Base < 10 ........ ....... ......................... " ...... ' ......

Aug-99 8 16.83 10.72 Base < 10 10.0

Sep-99 12 2.97 12.92 -0.44
".. .. .. ..., .........

Qc1-99 2 0.10 8.29 Base < 10 5.0

Nov-99 8 8.58 7.59 Base < 10

Dec-99 9 14.93 24.85 Base < 10
0.0

'" 8l 8l t ~ 8l % i 8l 8l ~ ~Jan-OO 3 29.99 26.04 Base < 10 % .:. .:. c: "5 ;3 ~ ~c .. Q. .. ::> ..., ::> .. ..
I 12 Mo.~<italU 92 1 8.251 13.371

u.. ::;: ..: :::;: ..., ..: en z 0 ...,

271 - No. 39a



PERFORMANCE MEASUREMENT TRACKING

Maintenance - POTS (Resale)

January 2000

Houston

Receipt to Clear Duration· Trouble Reports (Hours) - Affecting Service - Dispatch

ResidenceIMeasurementI All CLECs SWBT 100.0

No. 39 # Trouble Receipt 10 Receipt 10 Z-Value 90.0 , . . ---,
Reports Clear (HIS.) Clear (HIS.) .

Feb-99 324 54.98 81.64 -5.69
80.0 ......

Mar-99 350 56.20 78.94 -4.87 70.0

Apr-99 318 45.15 92.00 -7.67 60.0 " I' --_. -SWBT
May-99 288 18.16 58.58 -11.65

r\
~

SO.O . j-+--All CLECs
Jun-99 296 17.09 88.70 -15.44 '. .

40.0 ......... ,
Ju~99 354 16.74 86.73 -14.28

Aug-99 267 18.54 54.74 -10.49 30.0

Sep-99 254 15.01 45.40 -9.35 20.0 -"""'-

Oct-99 228 14.94 37.02 -7.42
~

10.0
Noy-99 203 14.88 39.71 -7.69

Dec-gg 234 14.39 51.60 ·9.84
0.0

0> 0> s: III III s: s: s:
~

0> s: 8
Jan-OO 196 13.48 45.36 -9.61

0> 'r 0>
D .:. '" c -s a. Q.

~ b C.. CD Q. CD :> :> .. .. CD

I 12 Mo. TOlaill 3.3121 26.951 64.20 I u. ::; < ::; .., ..,
< C/) Z 0 ..,

Business

All CLECs SWBT 25.0

# Trouble Receipt to Receipt to Z-Value

Reports Clear (HIS.) Clear (HIS.)
20.0

Feb-9S 86 15.89 14.09 0.69

Mar-9S 86 12.73 14.14 -0.39

Apr-9S 90 19.39 13.11 2.36 15.0~.. A. '. !••••• ·SWBT
May-9S 84 15.35 12.41 1.07 .............. -... ~' ..................................

I-+--An CLECs
Jun·9S 124 13.14 15.72 -0.97

Jul-9S
10.0 ~

86 9.50 16.20 -1.96 ~ ...
Aug-99 95 9.80 13.84 -1.75

Sep-9S 100 9.40 12.95 -1.16 5.0

OcI-99 89 9.21 12.81 -1.22

NoY-99 82 18.13 12.84 1.79

Dec-gg 91 10.62 13.94 -0.55
0.0

0> 0> 0> s: III III 0> 0> 0>

~ III 8
Jan-OO 109 10.29 11.96 -0.40 % 0> 0> '" '" 8~ a. >. c "5 a. Q.

~
C.. CD :> :> .. 0 CD

I 12 Mo. TotaIIl 1.1221 12.661 13.70 I u. ::; < ::; .., ..,
< C/) z 0 ..,

R~ to Clear Duration· Trouble Reports (Hours) . Affecting Service . No DispIItch

Residence

All CLECs SWBT 60.0

# Trouble Receipt 10 Receipt 10 Z-Value

Reports Clear (HIS.) Clear (HIS.) SO.O
Feb-9S 56 52.65 25.59 4.51

Mar-99 46 48.00 31.36 2.08 40.0
Apr-99 58 17.41 27.62 -1.39 I····--SWBT

May-99 56 4.32 12.67 -2.40
30.0 .'. -+--AR CLECs .

Jun-99 59 2.54 24.22 -3.49 . ..
"
. '

Jul-99 45 7.07 26.58 -2.38
20.0

Aug-9S 60 14.95 14.09 0.21
, .. ' ... ...... .

Sep-99 48 3.19 16.36 -2.45 .. -'. .... .
10.0

Oct-99 18 7.35 12.93 -0.47 ..... .....
NOY-gg 28 524 10.59 -1.38

....
Dec-99 32 6.45 13.SO -1.43

0.0
0> 0> s: s: '" '" '" '" '" '" '" ~4.52 11.02 -2.03 % '" 0> '" '!' 0>

8 '!' '"Jan-OO 40 .:. .:.
~ c -s '"

Q. > b c.. CD Q. ::> ::> .. 0 .. CD

I 12 Mo. T01aiJl 5481 15.741 19.21 I u. ::; < ::; .., ..,
< C/) Z 0 ..,

Business

AlICLECs SWBT 60.0

# Trouble Receipt to Receipt to Z-Value

Reports Clear (HIS.) Clear (HIS.) SO.O

Feb-9S 8 56.10 16.93 Base < 10

Mar-gg 9 16.91 8.82 Base < 10 40.0
Apr·9S 8 2.77 6.32 Base < 10 I:··· ..SWBT i

May-9S 8 9.04 3.05 Base < 10
30.0 -+--AII CLECs ;

Jun-gg 12 2.64 5.38 -0.59

Jul-gg 4 1.66 6.71 Base < 10
20.0

Aug-9S 6 1.17 8.84 Base < 10

Sep-9S 5 1.59 5.56 Base < 10

3.97 7.22 Base < 10
10.0 . -..Oct-99 9 ' . . .. .

,.~.~. . .-.
Noy-99 3 0.55 4.18 Base < 10 . ..
Dec-gg 8 4.05 8.38 Base < 10

0.0

s: 0> s: '" III ~ '" 81 0>

~ '" ~3.84 4.95 Base < 10 'r '!' %, '!' 'l'Jan-OO 6 D .:. '" c "5 Q.
8 ~

c.. CD
~ CD ::> .., ::> .. 0 CD

I 12 Mo. T018111 861 9.791 7.241
u. ::; ::; .., < C/) Z 0 ..,

271· No. 39a



PERFORMANCE MEASUREMENT TRACKING

Maintenance· POTS (Resale)

January 2000

South Texas

Receipt to Clear Duration - Trouble Reports (Hours) - Affecting Service - Dispatch

ResidenceII Measurement I AlICLECs SWBT 70.0

No. 39 I # Trouble Receipt to Receipt to z-vaJue ."
Reports Clear (HIS.) Clear (HIS.) 60.0 . ,

Feb-99 208 40.75 38.98 0.53 . .. ......
Mar-99 168 39.25 44.21 -1.3C 50.0

rL
Apr-99 185 47.73 61.89 -3.15

..... "-- ..'
I~~::ECSMay-99 -6.99

40.0
148 18.98 48.81

Jun-99 160 19.22 59.39 -8.34 30.0
Jul-99 157 22.00 66.00 -8.4<:

Aug-99 215 18.21 52.34 -8.87 20.0 ~

Sep-99 163 17.35 51.40 -8.1S ~
Oct-99 96 18.41 44.93 -5.18 10.0

Nov-99 83 18.24 43.12 -4.5S

Dec-99 63 11.91 44.49 -5.48
0.0

s: s: s: s: s: ~ ! i s: 0> 0> 9Jan-OO 114 17.72 51.62 -7.1 ~
'!'1J ~ ~ >. c '3 il CJ <:

CD '" Q. '" :> :> CD CD '"I ~;~.~;I 1.7601 26.161 51.121
... ~ ~ ~

.., ..,
~ '" 0 z 0 ..,

Business
AlICLECs SWBT 50.0

# Trouble Receipt to Receipt 10 Z-VaJue 45.0
Reports Clear (HIS.) Clear (HIS.)

40.0
Feb-99 67 43.32 21.66 3.74

Mar-99 78 19.59 19.82 -0.06 35.0

Apr-99 102 15.79 16.54 -0.28 30.0 1-···· 'SWBTMay-99 66 12.95 16.29 -0.87 25.0 I--+--All CLECs
Jun-99 75 8.07 16.67 -2.45 .. ..... .
Jul-99 -1.9<1

20.0 . . -....... ...........
71 11.08 18.23 -. -.-............. -'"::: 136 11.07 19.37 -2.63 15.0

60 16.26 20.24 -0.99 10.0
Oct-99 41 29.18 19.27 1.65

5.0
Nov-99 54 20.09 19.59 0.11

Dec-99 46 16.98 22.03 -0.92 0.0

8l 0> 8: ! 0> 0> 0> 0> 0> 0>
~ 9Jan-OO 78 12.88 20.75 -0.73

0> 0>
~

0> "b- 0> '!'1J ~ ~ i::: C. il ~
CJ <:

CD '" Q. '" :> :> :> CD CD '"I 12 Mo. Tolein 8741 16.971 19.121
... ::< ~ ~

.., ..,
~ (J) 0 z 0 ..,

Receipt to Cleer Duration - Trouble Reports (Hours) - Affecting Service . No Dispatch

Residence
AlICLECs SWBT 18.0

# Trouble Receipt to Receipt to Z-VaJue 16.0 "
Reports Clear (HIS.) Clear (HIS.) .

Feb-99 18 14.03 13.19 0.10 14.0 .
Mar-99 38 15.89 11.99 1.16 12.0 . ....'
Apr-99 33 7.78 16.28 -1.58

...... '.

I~~~~csMay-99
10.0 -'. .. ..... ,

24 4.80 11.17 -1.03

Jun-99 31 3.73 11.75 -1.n 8.0

Jul-99 26 4.51 12.37 -1.51
6.0

Aug-99 30 8.12 14.68 -1.41

Sep-99 26 1.44 11.14 -2.08 4.0

Oct-99 7 3.78 10.39 Base < 10 2.0
Nov-99 5 9.58 9.79 Base < 10

Dec-99 9 7.66 9.n Base < 10 0.0
8: ! 8l 0>

~
0> ! 0>

~
0> 0> 9Jan-OO 9 4.02 11.88 Base < 10

0> '!' 0> 0> 0>
1J ~ >. '5 Q. U > " <:
CD '" Q. '" :> .., :> CD 0 0 CD '"I 12 Mo. Tol8il1 2561 7.51 I 12.191
... ~ ~ :::0 ..,

~ (J) z 0 ..,

Business
All CLECs SWBT 12.0

# Trouble Receipt to Receipt to Z-Vatue
Reports Clear (HIS.) Clear (HIS.) 10.0

Feb-99 8 9.53 10.99 Base < 10

Mar-99 12 6.59 9.14 -0.22 8.0
, .

Base < 10
.

I~~~~cs[
Apr-99 2 3.98 8.30 ,.

May-99 4 7.65 7.53 Base < 10 .-.
6.0

Jun-99 4 4.91 3.76 Base < 10 .
Jul-99 Base < 10 ..6 7.81 4.47

Base < 10
4.0 ..

Aug-99 3 2.61 7.30

Sep-99 4 1.31 6.52 Base < 10
2.0

Oct-99 5 7.74 6.17 Base < 10

Nov-99 3 0.06 5.17 Base < 10

Dec-99 2 10.40 10.35 Base < 10
0.0

0> 8: 0> ! 0> 0> 8: 0> 0> 0> 0>

~Jan-OO 0.70 7.24 Base < 10
0> 0> 0> 0> 0> 0>

~ '!'1 ;, ~ <i i::: 3 c. Q. il IIICD '" CD
~

.., :> CD 0 0 CD

I 12 Mo. Tolaifl 54 1 6.181 7.28 1 ... :::0 ~ :::0 < en z 0 ..,
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - POTS (Resale)

January 2000

Central I West Texas

Receipt to Clear Duration- Trouble F ports (Hours) - Out of Service - Dispatch

ResidenceIMeasurementI AIlCLECs SWBT 30.0

# Trouble Receiplto R_ipllo Z-Value -No. 39

K
Reports Clear (HI'S.) Clear (HI'S.) 25.0

Feb-99 838 26.31 23.45 2.92 "'- ......... ' --
Mar-99 1,037 23.80 22.03 2.60 .........

20.0 ,
Apr-99 979 14.74 21.15 -8.70 ,

I~~::ecsl-13.47
..

May-99 1,182 14.36 24.64
15.0 .... ~

Jun-99 1,302 11.93 25.08 -19.24
-.....~Jul-99 1,149 14.39 28.04 -10.02

Aug-99 14.18
10.0

1,167 26.72 -15.40

Sep-99 1,198 13.74 22.11 -10.60

0Ct-99 807 12.26 16.n -6.44
5.0

Nov-99 711 11.41 17.95 -6.97

Dec-99 803 12.85 20.89 -9.14 0.0
g: g: '" '" '" ~ g g '" ~ g 0

Jan-OO 789 12.57 21.14 -11.02 '" 'l' '" '!' 0
1> ~ lS. >- C '5 C. Q. 8 i; b C

~;Mo. T;JI l~,~r
CD .. .. :J ..., :J CD .. ..

1 15.171 22.951
u. ~ c(

~
..., c( (J) z c ...,

,
Business

AHCLECs SWBT 25.0

# Trouble Receipt to Receipt to Z-Value
</ Reports Clear (HI'S.) Clear (HI'S.)

Feb-99 170 19.02 14.16 2.91
20.0 ...

Mar-99 216 15.78 14.64 0.78 ~ .,/ .
Apr-99 221 11.17 10.93 022 15.0 .. .. ... .. I"' .......

I~~w:ecslMay-99 296 11.64 14.66 -2.30 ' . .......

~
. ., . . -

Jun-99 311 12.09 15.91 -3.06 .... ..........

Jul-99 320 12.02 18.16 -4.90 10.0

Aug-99 292 12.73 19.56 -4.16

Sep-99 276 12.29 16.58 -2.51 5.0
0Ct-99 242 9.41 11.44 -1.811

N0v-99 195 11.09 11.67 -0.38

Dec-99 247 14.05 14.65 -0.32 0.0

'" g: g: ~ g: ~ g '" '" i '" 8Jan-OO 220 10.61 14.70 -2.92 '% '" 8 '"~ ~ >- C ':! C. Q. U C
CD .. a. .. :J ..., :J CD .. ..

I 12 Mo. TotaJIl 3,0061 12.481 14.931
u. :; c( :; ..., c( (J) z c ...,

Receipt to Clear Duration· Trouble Reports (Hours) . Out of Service - No Dispatch

Residence
All CLECs SWBT 25.0

# Trouble Receipt to Receipt to Z-Value
Reports Clear (HI'S.) Clear (HI'S.)

Feb-99 159 15.37 16.24 -0.51
20.0

Mar-99 176 19.25 13.48 4.71

Apr-99 123 10.28 13.87 -2.09 15.0 ,

I~~~:ecslMay-99 13.11 13.92 -029 .. .. " ........ , ., -.. -54 .. '-- ... ..... .. .. .....
Jun-99 74 8.24 12.25 ·1.89

Jul-99 62 9.33 14.07 -2.21 10.0

Aug-99 46 11.31 16.86 -1.99

Sep-99 31 9.67 11.95 -0.79 5.0
0Ct-99 30 7.97 12.27 -1.65

Nov-99 28 3.30 12.34 -3,34

Dec-99 26 7.93 13.57 -1.84 0.0
g: '" '" ~ '" '" '" g

~ I III ~Jan-OO 8.44 14.40 -2.26 '" '" ~ 'l' 'l'40 1> ~ l5. >- '5 C) Q.
~ c:

CD CD CD :J ..., :J CD 0 CD

I 12 Mo. Totiiill 849\ 12.591 13.971
u. ~ c(

~
..., c( (J) z c ...,

Business
AllCLECs SWBT 18.0

# Trouble Receipt to Receipt to Z-Value
16.0

Reports Clear (HI'S.) Clear (HI'S.)

Feb-99 27 14.47 11.91 0.81 14.0 -,
Mar-99 20 16.87 10.89 1.79 12.0
Apr-99 40 7.29 10.14 -1.22 . " . . . 1-- _., -SWBT I.", .

May-99 5 12.36 11.29 Base < 10 10.0 "....... "

"JV
.........-AIlCLECsj

Jun-99 10 7.61 9.57 -0.43 8.0

JuI-99 13 8.74 10.02 -0.33
6.0

Aug-99 15 6.40 14.60 -1.58

Sep-99 15 6.44 8.59 -0.63 4.0

0Ct-99 8 5.69 8.12 Base < 10 2.0
Nov-99 4 7.50 8.51 Base < 10

Dec-99 10 2.50 10.92 -1.25
0.0

~
g: '" '" g:

~
g g g: $ $ ~Jan-OO 9.49 9.22 0.05 '" '"10 ~ ~ >. c g. 0. t i; ~

1; 1.40. ~()\;JiI1
CD CD a. .. :J ..., .. 0 CD

I 1771 9.371 10.651
u. ~ c( :; ..., c( (J) z c ...,

271· No. 39b



PERFORMANCE MEASUREMENT TRACKING

Maintenance - POTS (Resale)

January 2000

Dallas I Ft. Worth

Receipt to Clear Duration- Trouble Reports (Hours) . Out of Service - Dispatch

ResidenceIMeasurememI AU CLECs SWBT 35.0

No. 39 # Trouble Receipt 10 Receipt 10 Z-Value
Repons Clear (HIS.) Clear (HIS.) 30.0 ..

Feb-99 1.350 18.89 21.43 -3.7e . .
Mar-99 1,647 20.35 22.04 ·2,6S 25.0 ........ ".. .........
Apr-99 1,603 18,40 23.80 -7.96

20.0
.~ .............. .. ............

I····--SWBT
May-99 1,571 15.82 24.08 ·13.01

~~
~AUCLECs

Jun-99 1,664 16.46 30.27 -17.57 15.0 ~

Ju~9!l 1.443 17.18 25.95 -11.65

Aug-9!l 1.319 14.14 22.25 ·10.6$ 10.0
Sep-9!l 1,348 14.25 20.76 -8.42

Oct-99 1,232 17.30 23.65 -8.67 5.0

Nov·99 1,264 14.80 22.65 -9.83

Dec·99 1,426 11.90 21.53 -12.7C 0.0

m m s: m m 0>
~ m 0> 0> m ~Jan-OO 1,290 11.79 19.33 -10.94 0> 0> 0>

1. .:. .:. >. r!: "3 '"
Q. g ;.

'" c

12 Mo. T~iitl
CD .. Q. .. " -, " CD 0 CD ..

I 17.157! 16.06! 23.411
u. :< « :< -, « (J) z 0 ..,

Business
AllCLECs SWBT 16.0

# Trouble Receipllo Receipllo Z-Value
14.0

¥.~
> Rspons Clear (HIS.) Clear (HIS.)

Feb-99 410 12.21 11.29 0.83 12.0
Mar·99 447 10.62 9.90 0.00

Apr-99 428 12.23 10.89 1.39 10.0
••••• 'SWBT

May-99 483 11.44 12.31 -0.74
8.0 ~ARCLECs'

Jun-99 469 13.31 12.85 0.46

Ju~9!l 479 13.24 12.71 0.56 6.0

Aug-9!l 429 11.32 12.19 -o.n
Sep-99 404 12.13 11.69 0.34

4.0

Oct-99 466 14.46 13.81 0.45 2.0
Nov-99 408 9.45 12.53 -2.19

Dec-99 442 11.61 11.83 -0.17 0.0

m m s: s: ~ m s: s: ~ ~ ~
0

Jan-OO 355 9.91 9.64 0.30 <;>
1. .:. .:. >. c "3 c, Q.

~
c

12 Mo. Totalil
CD .. Q. .. " -, " CD 8 0 ..

1 5,220 I 11.90 I 11.831
u. :< « :< -, « (J) z 0 ..,

Receipt to Cle8r Duration· Trouble Reports (Hours) - Out of Service . No Dispatch

Residence
All CLECs SWBT 30.0

# Trouble Receipt 10 Receipllo Z·Value
Reports Clear (HIS.) Clear (Hrs.) 25.0

Feb-99 112 9.10 9.52 -0.30

Mar-99 180 13.46 10.47 2.14 20.0
Apr·99 193 14.03 12.30 1.32 ;••••• 'SWBT

May-99 91 13.71 12.45 0.67 15.0
..... ........ I~AIlCLECS

~ ...
Jun-99 75 12.30 15.76 -1.66 . -- ..- -../ ........ . .
Jul·99 65 11.48 15.20 -1.65

10.0 .. '
-....

Aug-99 60 11.44 14.61 -1.41

Sep-99 62 8.37 13.95 -0.79
5.0

Oct-99 66 5.54 11.92 -2.05

Nov-99 51 27.80 13.09 4.25

Dec-99 82 4.41 13.44 -1.20 0.0
0> 0> s: s: 0>

~ %,
0> 0> 0> 0>

~Jan-OO 75 6.59 11.54 -2.53 ~
0> ~ 0> 0> 0> 0>

:i; .:. >. c "3 Q. g ~ '"CD Q. .. " " CD CD ..
I 12 Mo. T0I81I1 1.112! 11.61 I 12.79!

u. :< « :< -, -, « (J) z 0 -,

Business
All CLECs SWBT 25.0

# Trouble Receipt 10 Receipt 10 Z-Value
Repons Clear (Hrs.) Clear (Hrs.)

Feb-99 16 7.04 8.21 -0.16
20.0

Mar·99 23 8.01 8.46 -0.11 .
Apr·99 36 5.71 8.76 -1.36 15.0

..
I~~:~csMay-99 13 7.32 8.02 -0.12 .

Jun-99 14 6.90 9.61 ·0.43 .
10.0 ~

Jul-99 21 7.91 8.96 -0.31 ... A'-'---'-- .. '

Aug-99 24 4.05 9.16 -1.71 ~'''''-''-....
Sep-99 12 4.48 8.97 -0.71 5.0
Oct-99 7 2.19 9.77 Base < 10

Nov-99 17 20.13 16.44 0.11

Dec-99 12 5.93 10.57 -0.42 0.0
0> 0> 0> s: ~ s: 0> m 0> 0> 1 ~Jan-QO 10.08 8.31 0,42 ~

0> 0>
~

0>
~1 :i; ii. >. "3 Q. 8 c

CD .. " " CD 0 ..
I 12 Mo. TOIiilIl ! 7.621 9.291

u. :< « :< -, -, « (J) z 0 -,
21
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PERFORMANCE MEASUREMENT TRACKING

Maintenance· POTS (Resale)

January 2000

Houston

Receipt to Clear Duration· Trouble Reports (Hours) . Out of Service . Dispatch

ResidenceIMeasurem_ ~ AlICLECs SWBT 40.0

No. 39 # Trouble Receipt to Receipt to Z-Value
Reports Clear (HIS.) Clear (HIS.) 35.0 ,

Feb-99 1.695 29.24 28.74 0.57 30.0 r'\:Mar·99 1.895 31.87 31.55 0.38 .........
Apr-99 1.853 25.58 29.14 ·3.91 25.0

I~~W~:ECSMay-911 1.833 15.33 25.n -14.79
,

-20.49
20.0 , ........

Jun-99 2.149 15.46 35.12 . . . .....
JuI-99 1,989 15.52 30.55 -15.14 15.0 ~ .........

Aug-9S 1.837 13.n 21.84 ·12.56

Sep-9S 1.828 12.97 18.78 ·10.50
10.0

0c1-99 1.660 12.68 16.74 ·5.26 5.0
Nov-99 1.437 12.84 18.34 ·9.48

Dec-9S 1,539 14.52 19.52 -4.12 0.0
g g g t Dl 8i i i Dl

~ 81 0

12Mo~
1,569 13.12 18.11 -7.59 Dl Dl 0

.h ~ ~ c :; 8 (, c.. .. Q. .. :> :> .. 0 .. ..
LL ::; « ::; .., .., « <f) z 0 ..,

21.284 17.90 24.98'

BUSiness
AlICLECs SWBT 16.0

# Trouble Receipt 10 Receipt to Z-Value
14.0, Reports Clear (HIS.) Clear (HIS.)

~
Feb-9S 295 14.50 10.97 3.11 12.0 ........ ............... ..
Mar-99 356 12.31 10.68 1.43 ....... ......... .. .... .. ..
Apr-99 311 12.42 10.66 1.55 10.0 .. .. ......

.. ... .... .. .... j...... SWBT I
May·99 389 9.92 10.36 -0.48 8.0
Jun-911

-+-An CLECs !
488 12.55 13.38 -0.75

Jul-911 425 13.91 12.06 1.68 6.0

Aug-99 379 11.26 10.59 0.71

Sep-99 -0.16
4.0

353 9.61 9.75

0c1-99 343 9.94 9.28 o.n 2.0
Nov·99 430 8.61 9.29 -0.88

Dec·99 397 9.20 11.14 -0.38 0.0

%
Dl g '" 81 ; i i ~ ~

81 8Jan-Q(J 413 11.35 9.87 1.6:l '" 'l'
~ ~ >. C ~ c

'1;~.',~~3I·
.. .. Q. .. :> :> .. ..

I 4,579 1, 11.251 ;0.;5 f:;: LL ::; « ::; .., ...,
« <f) z 0 ...,

Receipt to Clear Duration· Trouble Reports (Hours) . Out of Service . No Dispatch

Residence
All CLECs SWBT 25.0

# Trouble ReceipllO Receipt to Z·Value
Reports Clear (HIS.) Clear (HIS.) ,"

Feb-99 120 17.88 14.56 1.7E
20.0

Mar-99 142 17.50 17.47 0.01

Apr-99 101 12.86 15.28 ·1.08 .. .
I······SWBT15.0 ..

"
May-99 47 8.86 14.32 -2.11 I-+-AlI CLECs
~Jun'99 45 7.58 21.24 -2.52 , .. . .. ......

10.0 . . -
Jul-99 46 5.69 15.92 -2.90

...
Aug-911 64 9.50 11.32 -0.96

Sep-99 53 11.17 11.13 0.02 5.0
0c1'99 32 4.72 9.13 -2.00

Nov·99 27 7.49 10.72 ·1.02

Dec-99 46 6.02 11.24 -o.SS 0.0

%
g g t g g g Dl '" 8; 8; ~Jan-Q(J 66 6.32 9.74 -2.45 '" '"~ ~ c -5 6> Q. t; i; u <:.. .. !t .. :> :> .. .. ..

I 12 Mo. Totaill 7891 11.65 1 14.521
LL ::; ::; .., .., « <f) 0 z 0 ...,

Business

AU CLECs SWBT 100.0
# Trouble Receipt to Receipt to Z-Value 90.0
Reports Clear (Hrs.) Clear (Hrs.)

Feb-99 30 15.27 8.19 2.03
80.0

Mar-99 32 3.81 8.07 ·222 70.0

Apr-99 27 4.69 11.31 -0.81 60.0

I~~::ecsMay-99 14 89.88 7.91 18.72 50.0
Jun-99 6 39.67 9.35 Base < 10

Jul-99 8 2.59 9.37 Base < 10
40.0

Aug-99 8 3.45 5.82 Base < lC 30.0

Sep-99 8 5.58 7.45 Base < lC 20.0

..~0c1'99 6 5.01 7.06 Base < 10 10.0 .. .... . .. .. .......... . .-Nov-99 12 16.39 8.40 1.5, - ...
Dec·gg 8 4.26 6.80 Base < 10

0.0

'" 81 ~ 8i ~ 8i '" i g g 81 ~6.17 -0.09 '" 6-Jan-Q(J 12 5.85 1> ~ >. :; t; ;.
~ <:,.. , .. .. !t .. :> :> .. 0 ..

I 12 Mo. Tolaifl 1711 15.~T 8.381
LL ::; ::; .., ..., « <f) 0 z 0 ..,

271· No. 39b



PERFORMANCE MEASUREMENT TRACKING

Maintenance - POTS (Resale)

January 2000

South Texas

Receipt to Clear Duration- Trouble Reports (Hours) - Out of Service - Dispatch

IMeasurement I....---::--.,..;..;AJ,"-IC",LE;;;;.:c:,::s:-""'-_-l SWBT
, No. 39 . # Trouble Receipt to Receipt to

Repor1s Clear (HIS.) Clear (Hrs.)

642 19.69 18.85

748 22.58 23.05

705 26.05 28.26

711 13.15 20.87

773 13.45 26.15

755 13.98 25.22

906 13.32 24.04

788 13.63 19.89

607 13.45 17.94

486 17.09 18.04

496 13.97 18.88

507 13.99 21.18

Feb-99

Mar-99

Apr-99

May-99

Jun-99

JuI-99

Aug-99

Sep-99

Oct-99

Nov·99

Dec·99

Jan-<lO

I 12 Mo. TOIif 8.124 1,

Residence

16.19 1 22.211'

Z-VaJue

0.8S

-0.51

·1.67

-6.4E
-9.1$

-8.34

-11.29

-6'se
-4.~

-0.65

-4.45

-6.98

..

30.0,..-------------------,

10.0

5.0

0.0 +----l-_+_-_--I-_+_-_---l-_+_-_--I--l

~
u.

l;l
c.,..,

2.0

4.0

6.0

16.0 -.--------------------,
Business

Repor1s Clear (Hrs.) Clear (Hrs.) 14.0 VL
187 8.87 9.93 -o.n 12.0 ...

:: '~ :;~ :~ ':: .." ~~:::.:.::~=i
261 7.32 9.83 -1.n
273 7.58 10.86 -2.01

331 8.80 12.21 -2.8

292 11.16 10.99 0.13

201 10.31 9.75 0.3C

219 9.79 10.98 -0.88

184 8.65 10.73 .1.28 0.0 '" '"
.•• ~"''''g:~~~~~g:

215 7.79 11.44 -2.:>.: ~ ~ ~ ~ § ~ 0. ! 8 ~

2,8841 9.21 I 10.57 [-"'0: u. ::;:.., ~ z

All CLECs SWBT
# Trouble Receipllo Receipt 10 Z-Value

Feb-99

Mar-99

Apr-99

May-91

Jun-91

Jul-91

Aug-91

Sep-91

Oct-91

Nov-99

Dec·99

Jan-<lO

I 12 Mo. TOIaiJl
Receipt to Clear Duration - Trouble Reports (Hours) - Out of Service - No Dispatch

Residence
A1ICLECs 25.0 .....--------------------,

I.. ·, '-SWBT '

I-'-AJ1 CLECs

-~
..

"

'"'":i;
::;:

0.0 +--+--+---1--+--__-""--+--+---1,..-.-1
g:
1>
II)
u.

5.0

20.0

15.0

10.0

0.4E
-1.94

0.35

-1.75

-1.97

-0.89

·2.84

-0.04

0.27

-0.02

0.30
0.10

Z·Value

13.331'

20.93

10.68

11.92

10.28

14.73

11.40

20.40

9.61

9.58

9.36

10.14

10.48

SWBT
Receipt 10

Clear (Hrs.)

22.43

7.73

12.72

2.18

8.33

6.88

7.82

9.49

10.35

926

11.29

10.72

Receipt to
Clear (Hrs.)

78

n
50

16

31

27

27

27

17

16

13

33

# Trouble
Repor1s

Feb-9!

Mar-99

Apr·99

May-99

Jun-99

Ju~99

Aug-99

Sep-99

Oct·99

Nov-99

Dec-99

Jan-OO

i 12 Mo. TotaiJl

.-, .
...........

....

..

12.0

20.0,..--------------------,

18.0

16.0

14.0

Z-Value

Business
AICLECs SWBT

# Trouble Receipt 10 Receipt 10
Repor1s Clear (HIS.) Clear (Hrs.)

Feb-99 17 16.16 15.55 0.10

Mar·99 24 4.53 5.63 -0.70

Apr-99 14 2.16 4.55 -1.34

MaY'99 8 3.62 3.08 Base < 10 10.0
Jun-99 3 5.51 17.57 Base < 10
Ju~91 8 4.72 6.04 Base < 10 8.0

Aug-99 9 6.27 7.95 Base < 10 6.0

Sep-99 5 0.64 7.32 Base < '0 4.0

Oct-99 7 13.96 9.22 Base < 10 2.0
Nov-99 5 3.10 5.19 Base < 10
Dec-99 4 0.67 6.46 Base < 10 0.0 +--+--------+--+-......;~--......--+----10

Jan-<lO 7 0.85 5.78 Base < 10 ~!; i t i ~ I ~ ~ ~ ~
L::::::1::2:;Mo:::.T::01:;8lI:.!;1===='::I;;1~I====6.::1;;1~I===;;7::.7::5~1_' ~=;;;;;;;u.;;;;;;;;;;;;;;::;:;;;;;;;;;;;;;;;;;;;;;;;::;:;;;;;;;;;;;;;;..,;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;==.:::•._:~ ..,
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - UNE Loop and Port Combinations

January 2000

~ral/VVestTexas

Receipt to Clear Duration - Trouble RepOrts (Hours) - Affecting Service - Dispatch

UNE Loop and Port Combos F\e$IBus

I~r;eml All CLECs SWBT 70.0

# Trouble -Receipllo Receiplto Z-Value -
Repo<ls Clear (HIS.) CIea1 (HIS.) 60.0 -,

FeI>-9S 0 nla 43.25 Base < 10 -. ,-
Mar·9S 0 nla 45.68 Base < 10 SO.O .-
Apr-9S .' "

0 nla 39.58 Base < 10
40.0 I.... "SWBT 'May-9S

.
0 nla 47.93 Base <'0 .

Jun-99 3 '3.13 57.87 Base < 10
.

~ , --' --+--All CLECs'
30.0

Jul-9S 9 9.84 62.'2 Base < 10
Aug-99 23 14.94 66.63 -3.94 20.0

~-
Sep-9S '07 17.42 53.48 -0.79 ...... -+-.....
Oct-99 20' '3.3' 30.'8 -0.46 '0.0

Nov-99 '60 '3.22 31.84 -5.85
Dec-99 '97 '6.'8 36.24 -0.79 0.0

Ol Ol i 8; ~ 8; s: i i Ol
~ :;:JarWll]' '83 '3.47 40.98 -5.'6 ~ ~ >. "5 0 ~
~

t::..
~

:> :> 0 ..
I '2 Mo. TOIIIn 8831 '4.47) 47.,61 '.... ?;i.i'; u. ::; -< ..., ...,

-< U) 0 Z Q ...,

Receipt to Clear Duration - Trouble Reports (Hours) - Affecting Service - No Dispatch

UNE Loop and Port Combos ResIBus
AlICLECs SWBT SO.O

# Trouble Receipllo Receipt 10 Z-Value 45.0,. Repo<ls Clear (HIS.) Clear (HIS.)

Feb-9S '7.63 Base <'0
40.0

0 nla

Mar-9S 0 nla 22.81 Base <,e 35.0

Apr-9S 0 nla '9.2' Base < '0 30.0 --, ,- - - _. -SWBT •
May-9S

.
0 nla 22.27 Base < 10 25.0 .. --+--All CLECs:

Jun-99 , '4.33 24.66 Base < 10 .'. ..-
JuI-9S 2 45.6' 28.30 Base < '0

20.0 . - ..
Aug-9S 5 1.85 28.67 Base < '0 '5.0 ............ -
Sep-98 23 7.46 22.35 -2.06 '0.0

~
.....

Oct-91 27 4.06 '4.84 -2.73 5.0
Nov-91 25 6.93 '3.64 -'.67
Dec-91 29 7.76 '5.97 -1.92 0.0

s: Ol s: ~
Ol 8; i Ol Ol Ol s: ~Jan-Ol 54 7.06 25." -3.n Ol 'l' ! t ~i ~ ~

>. t:: '5
~

c.. :> ::J ..
~

..,
'2 Mo. TOIIIII ,661 7.081 '. 2,.115 &8;,: u. ::; ::; ..., ...,

-< '" 0 ...,
,

Receipt to Clear Duration - Trouble RIIpOrts (Hours) - Out of Service - Dispatch

UNE Loco and Port Combos ReslBus
All CLECs SWBT 35.0

I····
# Trouble Receiplto Rec.lo Z-Value
Repo<ls Clear (HIS.) Clear (HIS.) 30.0

Feb-9l , 24.08 2'.62 Base < 10 ..........
Mar-91 2 '7.23 20.56 Base < 10 25.0 . --.,
Apr-91 0 nla '9.17 Base < 10

20.0 -.
1~=:eCs:May-ill -"

,. .....
0 nla 22.92 Base < '0

Jun-9S 4 33.28 23.46 Base <'0
...........

15.0
Jul-9S 38 '4.73 26.36 -1.69

I
Aug-9S 76 17.'0 25.48 -2.66 '0.0
Sep-99 2'9 16.SO 21.10 -2.5'
Oct-9S 306 '3.74 15.71 -'.80 5.0

Nov-99 2n '4.44 '6.72 -'.57
Dec-99 403 '6.06 '9.n -2.9'

0.0
Ol Ol s: 8; Ol s: Ol

i g; Ol Ol ?,l
'9.88 -7,'5 ~ ~ 'l' 'g. I 'l'Jan-DO 430 12.46 "- >. c "3 8 " c.. .. Q. .. :> .., ::J .. ..,

12 Mo. TolalN ,.7561 '4.63 1 2,.471
u. ::; -< ::; .., -< U) Z Q ...,

, '

Receipt to Clear Duration - Trouble Reports (Hours) - Out of Service - No Dispatch

UNE Loop and Pori Combos Resl8us
All CLECs SWBT 25.0

# Trouble ReceipllO Receipllo Z-Value
Reports Clear (HI'S.) Clear (Hrs.)

20.0
Feb-~ 0 nla '5.76 Base <'0
Mar-9lj 0 nla 13.20 Base < '0
Apr-9S 0 nla '3.48 Base < '0 '5.0 . 1~=~Cs'May-9lj 0 nla '3.7' Base <'0

................. . --'. .
Jun-9S

.
~..... -- ....

0 nla 12.00 Base <'0
Jul-99 5 7.7' '3.75 Base < '0

'0.0

Aug-99 5 9.34 '6.6' Base <'0
Sep-98 9 2.66 '1.56 Base <'0 5.0
Oct-9S '3 8.'3 '1.79 -0.88

Nov-99 '3 '2.40 ".94 0.'2
Dec-99 17 2'.5' '3.32 2.08 0.0

Ol s: i
Ol 8; 8; Ol Ol

~ ~ I ~29 9.89 '3.83 -1.28 ~ t 'l' Ol
Jan-DO

~ t::
~ '" i c• .. -'l ::J 0 ..

I '2 Mo. ~ot4Il1 9d ".30 I 13.641
LL ::; -< ::; -< U) z ...,

271 - No. 39c



PERFORMANCE MEASUREMENT TRACKING

Maintenance· UNE Loop and Port Combinations

January 2000

Dallas I Ft. Worth

Receipt to Clear Duration - Trouble ReJtOrts (Hours) . Affecting Service - Dispatch

UNE Loop and Port Combos ReslBus

IMe::r;emI All CLEes SWBT 45.0

# Trouble Receipllo Receipt 10 Z-Yalue 40.0
.

Reports Clear (Hrs.) Cleir (Hrs.) ...
Feb-9S :J7 27.80 29.54 -0.26 35.0

Mar-99 33 --- "57 29.79 0.57 30.0 -.- --. "- -
Apr-99 57 20.89 31.19 -1.97 --.......... ~..

I=::ees!
May-9S 76 13.03 33.11 -4.72 25.0

Jun-99 169 8.75 41.80 -9.64 20.0 I

Jul-99 132 9.44 37.62 -7.83
~15.0

Aug-9S 202 13.28 30.65 -6.27 .. .........
5ep-99 224 17.07 28.91 -4.17 10.0

QcI-99 239 13.59 25.64 -3.91 5.0
Nov-99 267 14.63 29.53 -5.97

Dec-lie 322 14.92 28.52 -6.15 0.0

'" g; '" g; g: g; '" i ~
g: '" ~Jan-QO 334 12.46 24.10 -6.94 ~ '" <!' l1;; ~ >. C: "5 '" ;. c

14.39 1
c. .. :l .., :l 0 ..

I 12 Mo. Totalll 2.116( 31.121
IL ::::; <{ ::::; .., <( C/) z ..,

Receipt to Clear Duration· Trouble Repe: rts (Hours) . Affecting Service . No Dispatch

UNE Loop and Port Combos ResIBus
All CLECs SW8T 45.0

i(
# Trouble Receipllo Receipllo Z-Yalue 40.0
Reports Clear (Hrs.) Clear (Hrs.)

Feb-99 30 7.01 14.20 -1.13 35.0

Mar-99 33 41.80 13.94 4.7$ 30.0
Apr-99 32 721 13.94 -1.43

I~~esiMay-9li 52 4.17 19.43 -1.87 25.0

Jun-9S 44 4.92 18.24 -3.13 20.0 ...
Jul-9S 27 5.31 17.95

.... .. .. .... .. .. .--.-2.10 ..
Aug-9li

15.0 .......... ...... _... . .
48 6.59 18.01 -2.28 -

5ep-99 57 7.56 16.09 -1.33 10.0 ......
QcI-99 47 10.48 12.86 -0.43 5.0 .. .........
Nov-99 65 5.97 1529 -0.79

"......~

Dec-99 74 7.53 15.39 -0.89 0.0
g: g: g; g; '" g; g; g; '" '" ~ ~Jan-QO 116 5.27 13.73 -1.27 <!' <!' '"i 11; a. >. " "5 '" i g ;. :Ii., :l :l 0

I 12 Mo. TotalH 625 ( 8.31 1 15.661 r' IL ::::; <{ ::::; .., ..,
<( C/) Z 0 ..,

Receipt to Clear Duration· Trouble Reports (Hours) - Out of Service . Dispatch

UNE Loop and Port Combos ResIBus
AlICLEes SW8T 40.0

# Trouble Receipllo Receipllo Z-Yalue
Reports Clliar (Hrs.) Clear (Hrs.)

35.0

Feb-lie 57 23.98 19.35 1.43 30.0
Mar-99 97 2929 19.61 3.98

Apr-99 103 34.69 21.28 5.27 25.0

I~:'~~es!
,

May-9li 178 14.05 21.97 -4.19 -. - .- ...
20.0 - ........ - ........ ..

Jun-9S
.. .. .- .

219 13.49 27.06 -6.56 .
Jul-9S 224 12.06 23.42 -6.22 15.0 ~

Aug-99 370 14.81 20.29 -3.95 -.....
10.0

Sep-99 384 15.45 18.91 -2.45

QcI-99 551 17.58 21.69 -2.95 5.0

Nov-99 652 15.11 20.71 -5.04

Dec-99 785 14.38 19.70 -5.25 0.0
g:

~ '" '" '" '" '" i '" '" '" ~Jan-QO 745 13.85 17.35 -4.07 l <!' <!' <!' ~ *
<!' 1i >. c

~
> c.,

~
:l 0 .!!l

I 12 Mo. Totalll 4,365 1 15.69 1 21.161
IL :::; ::::; <( C/) 0 Z 0

Receipt to Clear Duration - Trouble RePOrts (Hours) . Out of Service - No Dispatch

UNE Loop and Port Combos ResIBus

AIiCLECs SWBT 25.0

# TrWIIe Receipllo Receip!lo Z-Value
Reports Clear (Hrs.) Clear (Hrs.)

20.0
Feb-99 5 1.17 9.37 Base < 10

Mar-99 13 9.08 10.28 -0.23

Apr-99 35 7.26 11.98 -1.58 15.0 ........ -.- I~:::ecs-
May-99 10 3.91 12.13 -1.43 --. . ......... -.

.... _ • r . -- .
Jun-99 5 725 15.27 Base < 10 -
Jul-99 8.25 14.69

10.0 .. -12 -1.24

Aug-99 20 15.70 14.17 0.411

5ep-99 20 8.46 13.50 -0.43 5.0
QcI-99 36 11.55 11.74 -0.05

Nov-99 38 21.15 13.36 1.03

Dec-99 61 9.76 1321 -0.41 0.0

'" ~
g: i g; g; '" '"

~
g; g; ~Jan-QO 76 9.69 1127 -0.81 ; <!' ;~ c "5 '" > 1Il c., c. ., :l .., :l
~

.,
I 12 Mo. Totalll i,l 1~.841 12:491··

IL :::; <{ :::; .., <( C/) 0 ..,

271 - No_ 39c
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - UNE Loop and Port Combinations

January 2000

Houston

Receipt to Clear Duration - Trouble Reports (Hours) - Affecting Service - Dispatch

UNE Loop and Port Combos ReslBus

IMea,:.r:- [
All CLECs SWBT 120.0

# Trouble Receipllo Rec~to Z-Value
Repons Clear (HIS.) Clear (HIS.) 100.0

Feb-99 4 13.37 70.72 Base < 10

Mar-99 1 114 67.27 Base < 10 80.0 .'
Apr-99 0 nla 80.42 Base < 10

.* ...... ~.
1~:::eCSiMay-99 0 nla 51.35 Base < 10

..
60.0

Jun-99 1 2.02 75.70 Base < 10 ' .,
Jul-99 30 12.73 76.56 -3.93

, . ..
40.0 . .

Aug-99 93 12.30 48.29 -6.39 . ......."

5ep-99 159 12.27 40.34 -7.03

0c1-99 220 12.19 33.04 -7.11
20.0

Nov-99 271 12.54 35.02 -6.32 ./
Dec-99 378 12.65 45.76 -10.81 0.0

~
." 8: ." ." $ ." ." 8: ~ $ ~Jan-«l 432 10.37 39.46 -12.61 ~

'l' % '!' iis. >. '3 co 8 ~
c:

;~;:~:':j~~~~;:";~FJ'
.. " ..., " 0 ..

\ 12 Mo. TCliiJJ 1,5891 11.95\ 56.02 t u. ::E « ::E ..., « en z 0 ...,

Receipt to Clear Duration - Trouble Reports (Hours) . Affecting Service - No Dispatch

UNE Loop and Port Combos ResIBus
All CLECs SWBT 30.0

# Trouble Receiplto Receipl to Z-Value
.

.)? Repons Clear (HIS.) Clear (HIS.) 25.0 .
Feb-9lI 0 nla 24.41 Base < 10 .. "
Mar-9lI 1 0.18 28.44 Base < 10 20.0
Apr-9l1 0 nla 24.98 Base < 10

I~=cs
1

May-9lI 0 nla 11.45 Base < 10 15.0 .'
Jun-9l1 1 0.62 22.06 Base < 10 ·.
Jul-9lI ~

, .'..
15 5.41 24.28 -1.39

10.0 .-Aug-99 10 6.76 13.42 -C.38

5ep-99 38 5.75 14.96 -1.60 /A-5.0 --0c1-9l1 27 5.08 12.25 -C.77

Nov-9lI 67 4.73 9.70 -2.03

Dec-9lI 96 4.65 12.95 -2.75 0.0

8: ." ." ." ." ." ." ."

~
$ $ ~Jan-o<l 148 4.03 10.36 -3.90 . ~

." 't ~ ~ b. 'l'
1> .:. i- >

~
c:.. Q. .. " " " 0 ..

I 12 Mo.;;" 4031 4.631 17.74\
u. ::E « ::E ..., ...,

« en z 0 ..,

"Receipt to Clear Duration - Trouble Reports (Hours) - Out of Service - Dispatch

UNE Loop and Port Combos ResIBus .....
All CLECs SWBT 60.0

# Trouble Receiplto Receiplto Z-Value
Repo<1s Clear (HIS.) Clear (HIS.) 50.0

Feb-9lI 0 nla 24.80 Base < 10

Mar-9S 0 nla 26.96 Base < 10 40.0
Apr-9lI 2 32.48 25.43 Base < 10

!~=:eCsMay-9S 1 50.70 22.72 Base < 10 30.0
Jun-99 4 18.71 30.79 Base < 10 ....... . ,-.
Jul-9lI 20 10.31 27.05 -1.83 -.

Aug-9l1
20.0 ·75 13.56 19.52 -2.00 .

'. '.A,.- . ...... ..........
5ep-9S 281 11.16 17.01 -4.38 .......

10.0
,...

0c1-9lI 486 12.98 15.23 -1.72

Nov-9S 601 10.92 16.44 -6.46

Dec-9lI 836 11.25 17.89 -3.17
0.0

."

~ ~ 8: ." $ 8: ." ."

~ $ ~16.35 '!' ." i ~Jan-«l 935 11.36 -6.20 .<> >. C: '3 0. ~
c:.. Q. .. " .., " 0 .!!J

\ 12 Mo. TOlal'I 3,241 I 11.55 ( 22.081
u. :0 « :0 .., « en z 0

Receipt to Clear Duration - Trouble Ret: orts (Hours) - Out of Service - No Dispatch

UNE Loop and Port Combos ResIBus

AIICLECs SWBT 25.0

# Trouble Receip1to Receipt to Z-Value
Reports Clear (Hm.) Clear (HIS.)

20.0
Feb-99 0 nla 13.67 Base < 10

Mar-99 0 nla 16.26 Base < 10 ..'.Apr-99 0 nla 14.73 Base < 10 15.0 . . . ,

I~=~cslMay-9S 0 13.70 Base < 10 . '.nla

Jun-99 0 nla 19.99 Base < 10 · .. ...... . .-. .
Jul-99

10.0 ..
2 0.17 15.22 Base < 10 . .

AUI}-99 2 4.09 10.64 Base < 10

5ep-99 13 9.30 10.67 -C.2ll 5.0
0c1-99 20 5.55 8.86 -1.19

Nov-99 28 15.42 10.44 1.58

Dec-99 34 9.01 10.72 -C.18
0.0

~
." 8: ." 8: ." ." i ." $ $ ~9.36 -1.70 ~

'l' 'l' ." ."
Jan-«l 51 6.60 is. >. C:

~
Co 8 ~ ~ c:..

~ " .. ..
I 12 M~. TOlalll 1~1 8.771 13.771

u. :0 « :0 « en z 0 ...,
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PERFORMANCE MEASUREMENT TRACKING

Maintenance· UNE Loop and Port Combinations

January 2000

South Texas

Receipt to Clear Duration· Trouble Reports (Hours) . Affecting Service . Dispatch

UNE Loop and Port Combos Resi1lus

IMe:'~;-'I All CLECs SWBT 70.0

II Trouble ReceipllO Receipt to Z-Value

Reports Clear (Hrs.) clliiu (Hrs.) 60.0
"

Feb-lIS 0 nla 36.56 Base < 10 ' , .
Mar-99 0 nla 40.13 Base < 10 SO.O .........
Apr-lIS nla 55.53 Base < 10

'.' .0
40.0 ~ .'

1~=~~Cs
............

May·lIS 0 nla 44.16 Base < 10

Jun-99 0 nla 53.02 Base < 10 30.0
JIll-lIS 5 7.69 59.31 Base < 10

~~--
Aug-99 25 10.04 47.30 -3.41 20.0

SetHl9 60 23.69 46.78 -3.48

OCt-lIS 99 15.90 40.79 -5.02 10.0

Nov-99 97 19.14 39.63 -421

Dec·99 102 15.45 4123 -5.59 0.0

'" '" '" ~ '" '" l!l i 8l '" '" ~Jan.QO 137 14.22 46.98 ~.311 '" ~ ! ~ ~ i ~1> ~ " :; '" t "., :> :> co
I 12 Mo. Totallf 5251 16.SO( 46.361

u. :; 4: :; .., ...,
4: en 0 z 0 ..,

Receipt to Clear DUllItlon - Trouble Reports (Hours) - Affecting Service - No Dispatch

UNE Loop and Port Combos ResIBus

All CLECs SWBT 18.0

II Trouble Receipt to Receiplto Z-Value 16.0
Reports Clear (Hrs.) Clear (Hrs.) "

Feb-99 0 nla 12.96 Base < 10 14.0 ..
Mar,lIS 0 nla 11.65 Base < 10 . , ,

12.0 .. .
Apr-lIS 0 nla 15.35 Base < 10 ............ .,' , . I····· 'SWBT iMay-lIS 0 nla 10.72 Base < 10

10.0 .. .......................... "
__AlICLECs

Jun-99 1 0.17 10.81 Base < 10 8.0

~
Jul-lIS 0 nla 11.42 Base < 10

6.0
Aug-9S 5 7.09 13.77 Base < 10

Sep-lIS 21 4.95 10.55 -1.13 4.0

0Ct·99 18 6.70 9.90 -c.71 2.0
Nov·lIS 21 7.87 9.23 -c.34
Dec-gg 25 5.54 9.84 -c.75 0.0

8l i '" '" '" 8l i 8l i i '" ~Jan.QO 48 4.26 11.42 -2.32 I ~ '" ~1> >. C "5 i- c., co :> ..., ::l co

t 12 Mo. Totalll 1391 5.53 ( 11.61 I LL :; 4: :; .., 4: en 0 z 0 ..,

Receipt to Clear Duration· Trouble Reports (Hours) . Out of Service - .Di.patch

UNE Loop and Port Combos ResIBus
All CLECs SWBT 30.0

II Trouble Receipt 10 Receipt to Z-Value

Reports Clear (Hrs.) Clear (Hrs.) 25.0 ~

Feb-99 0 nla 17.07 Base < 10
,

, , "" .... -...
, , . '.

Mar-lIS 0 nla 20.43 Base < 10 20.0 , ,

Apr-lIS 0 nla 24.91 Base < 10 . . ,

1~:'~Cs!.......
May-lIS 1 5.53 18.73 Base < 10 15.0

...~
Jun-99 2 9.14 23.06 Base < 10 ..
Jul-lIS 7 8.26 22.55 Base < 10

10.0
Aug-99 42 11.86 21.70 -2.33

SetHl9 164 16.79 18.08 -c.63
5.0

0Ct-99 212 14.02 16.30 -1.36

Nov-99 238 14.87 16.63 -c.91

Dec·99 264 14.28 17.30 -2.05
0.0

'" '" i &: 8l '" i l!l '" ~ ~ ~329 14.69 19.28 -3.62 ~ '" 'l' gJan.QO .:. >. C :; i- cco co ::l ::l 0 co

I 12 Mo. Total!1 1.2591 14.65) 19.951
LL :; 4: :; .., ..,

4: en z 0 ...,

Receipt to Clear Duration - Trouble Reports (Hours) - Out of Service - No Di.patch

UNE Loop and Port Combos ResJBus

AftCLECs swaT 25.0

II Trouble Receipt 10 Receiplto Z-Value

Reports Clear (Hrs.) Clear (HIs.)
20.0

Feb-99 0 nla 20.32 Base < 10 ,
nla 9.87 Base < 10

..
Mar-99 0

Apr-99 0 nla 10.82 Base < 10 15.0 , ,

I~~~~~csMay·gg 0 nla 9.66 Base < 10
,

Jun-gg 0 nla 14.98 Base < 10 ",
,

r
10.0 ...... ..,

Jul-99 0 nla 10.75 Base < 10

Aug-99 0 nla 19.00 Base < 10

Sep-99 3 0.51 9.37 Base < 10 5.0
0Ct-99 7 10.51 9.54 Base < 10

Nov-99 11 7.41 8.89 -c.32

Dec-99 14 6.34 9.74 -c.90 0.0

'" ~ '" l!l ~ l!l '" i '" ~ 8l ~Jan.QO 8.84 10.00 Base < 10 ~ I ~
q>

7 >. " :; u ~ "co co ::l ..., ::l ., 0 co

1 12 Mo. Totalll 421 7.3; I 12.651
u. :; 4: :; ..., 4: en 0 z ..,
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PERFORMANCE MEASUREMENT TRACKING January 2000

central I West Texas

Maintenance· POTS (Resale) Percent Out of Service Less than 24 Hours (%)

Residence

IMe:.':e
nti AllCLECs SwaT 120.0%

# Trouble #OOS %ooS _ "IoOOS Z·Yalue
Reports <24 Hours <24 Hours <24 Hours 100.0"4 ......

Feb-99 ....960 727 75.73% 82.61% 5.47 V ....... ~ ..............
7.87

. ..
Mar-99 1,164 849 72.94% 82.05% 80.0".. -... , _.................... '. . . --
Apr-99 1,053 981 93.16% 84.17% -7.91

I~~~:ECS:;May-99 1.182 1,084 91.71% 77.96% -11.29
60.0"4

Jun-99 1,319 1,247 94.54% 75.19% -16.11

Jul-99 1,148 1,083 94.34% 69.61% -18.04
40.0"/.

Aug-99 1,166 1,077 92.37% 73.51% -14.43

Sep-99 1,176 1,102 93.71% 82.90".. -9.72

Oct-99 803 757 94.27% 90.96% -3.23
20.0"4

Nov-99 704 676 96.02% 91.29% -4.41

Dec-99' 798 743 93.11% 85.44% -6.07 0.0"4

% 81 0>
~ ~ 81 ~ 81 0> 81 0> 8Jan-OO 790 764 96.71% 85.57% -S.B! 0> g 0>

~ lS. >- c "3 CI Q. ~ 0 C:

1;1.40. ~;J!I 12,~1
.. .. .. " .., " .. .. ..

I 11,0901 90.43% 1 80.70"41 ',)/, u. ::t 4: ::t .., 4: III Z a ..,

/' .. Business
All CLECs SwaT 100.0%

J.~.. _._-~. ~ ....
~# Trouble #OOS %ooS %ooS Z-Value 90.0"4 ....... . . '""--...

Reports <24 Hours <24 Hours <24 Hours
,

80.0""- . .. .
Feb-99 190 158 83.16% 88.94% 2.4

Mar-99 231 194 83.98% 88.23% 1.96 70.0%

Apr-99 253 242 95.65% 92.98% -1.64 60.0""-

I~~~~csMay-99 293 268 91.47% 87.23% -2.14 50.0%
Jun-99 311 288 92.600/. 85.39% -3.55

Ju~99 327 308 94.19% 82.22% -5.59
40.0%

Aug-99 298 273 91.61% 79.57% -5.08 30.0""-

Sep-99 288 274 95.14% 88.81% -4.12 20.0"/.
Oct-99 248 237 95.56% 92.83% ·1.64

10.0"4
Nov-99 197 181 91.88% 93.59% 0.95

Dec-99 243 222 91.36% 89.99% -0.69 0.0%

% 81 81 0> 81 ~ ~
0>

~
81 81 8Jan-OO 226 214 94.69% 89.37% -2.56

~ ~ t C: '3 CI 6- ~ 0 C:
-~-., .. :t- .. " " .. .. ..

I 12 Mo. T31 3,1051 2,8591 g;.08% I 87.78% I u. ::t ::t .., ..,
4: III 0 Z a ..,

.......

Maintenance· UNE Loop and Port Combinations P.-cent Out of Service Less than 24 Hours (%)

UNE Looo and POI1 Combos ResIBus

~ MeasurementI All CLECs SwaT 120.0""-

No.40. # Trouble #005 %005 %OOS Z·Yalue
Reports <24 Hours <24 Hours <24 Hours 100.0""-

Feb-~ 1 0 0.00% 83.76% Base < 10
.... ......... . ::"!'. ..

Mar-~
.. .. _.. ..

2 2 100.00% 83.16% Base < 10 80.0""-
.. . .,

'" -.
Apr-99 0 0 nla 85.75% Base < 10

. .. ........ 1,-, '''SWBT
May-99 0 0 nla 79.46% Base < 10 60.0"4
Jun-99 4 2 50.00"/. 76.90% Base < 10

I~AIICLECs

Ju~99 41 36 87.80% 71.62% -2.30
40.0"4

Aug-99 80 72 90.00"/. 74.53% -3.17

Sep-~ 220 200 90.91% 83.62% -2.92
20.0"/.

Oct-99 314 296 94.27% 91.33% -1.84

Nov-99 277 258 93.14% 91.73% -0.85
Dec-99 407 369 90.66% 86.23% -2.58

0.0%

'" '" 8l '" ~ '" ~ i '" '" '" ~Jan-OO 443 428 96.61% 86.30% -6.30 '" '" '!' '" '!' '" ~.0 ~ ~ >- c "3 2
;, c.. .. Q. .. " .., " .. 0 ..

I 12 Mo. TOiai\I 1,7891 1,663 ( 92.96% I 81.95% 1
u. ::t 4: ::t .., 4: III Z a ..,

271· No. 40
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PERFORMANCE MEASUREMENT TRACKING January 2000

Dallas I R. Worth

Maintenance· POTS (Resale) Percent Out of Service Less than 24 Hours (%)

Residence

1Meawrement Je All CLECs SWBT 120.0"~

No. 40 # Trouble #00$ %005 _ %005 Z-VaJue
Reports <24 Hours <24 Hours <24 Hours 100.0"/0 ...... -""

Feb-99 1,317 1,130 85.80% 87.01% 1.27 -- ~--- ...., .-. .. '" .... .. .... ........... -..
Mar-99 1,631 1,367 83.81% 86.80% 3.47 80.0"/0

,..
'- ---, .

Apr-99 1,643 1,405 85.51% 82.12% -3.53 ..
II-'--"SWBT'

Mey·99 1,518 1,368 90.12% 79.38% -10.23
6O.0"~ ~A1ICLECs'

Jun-99 1,603 1,443 90.02% 70.41% -17.01

Jul-99 1,375 1,210 88.000~ 75.87% -10.40
40.0"/0

Aug-99 1,260 1,180 93.65% 84.000~ ·926

Sep-99 1,282 1,225 95.55% 87.96% -828

Oct-99 1,130 1,033 91.42% 84.76% -8.15
2O.0"~

Nov-99 1,158 1,092 94.30"~ 84.65% '9.03

Dec-99 1,321 1,274 96.44% 85.30"~ -11.36 0.0"/0

~ s: s: s: ~ ~ '" s: ~
Ol l!l ~

Ja~
1,166 94.95% 89.51% -6.16 '" ~.:. .:. ;.. C. Q.co Q. :; 8

0 <:.. co :> :> .. .. co
u. ::;: < ::;: , ,

< l/) z 0 ,
II 12 Mo. T 14,893 90.45% 82.57%

,

Business
AHCLECs SWBT 100.00/0

c,' # Trouble 1100$ %005 %005 Z-VaJue
98.0"~

Co Reports <24 Hows <24 Hours <24 Hours

Feb-lIS 408 366 89.71% 93.27% 2.7E 96.0"~

Mar-lIS 441 420 95.24% 95.37% 0.13 94.0%

~V\[Apr-9S 447 417 93.29% 94.49% 1.08

I~~~:ecslMey-99 474 444 93.67% 91.36% -1.76 92.0"/0 .... .. .... ...fI'" ...., ~

Jun-99 461 428 92.84% 91.26% -1.18 9O.0"~

Jul-99 488 437 89.55% 91.70% 1.67
88.0"~

Aug-9li 433 409 94.46% 93.29% -0.95

Sep-9li 393 380 96.69% 94.18% -2.10 86.0"~

Oct-99 459 406 88.45% 9O.60"~ 1.52 84.0"/0
Nov-99 404 385 95.30"/0 92.900/0 -1.84

Dec-99 438 411 93.84% 93.75% -0.01 82.0"~

% s: s: s: '" ~ ! s: '" I s: ~Jan-OO 354 334 94.36% 95.82% 1.34 '" '".:. .:. ;.. C:. :; Q. 8 " <:

12 MO.TotaJt4 ~~ocrl
.. .. Q. co :> ,

~
.. .. co

f 4,8371 93.020/0 I 93.1JO~ I u. ::;: < ::;: , l/) Z 0 .,

Maintenance' UNE Loop and Port Combinations Percent Out of Service Less than 24 Hours (%)

~
c:co.,

~
<:
:>-,

0.0% ~-+--+--+_---..;...-......-_+_-ol--_-_+_-_---l

s:
~
u.

90.0%

80.0"10

40.0"/0

30.0%

2O.0"~

10.0%

60.0"10

5O.0"~

70.0"/0

100.0"/0 ,....-------------------,c:J..~..:...:..~.~ ....:~Z-VaJue

Fel:>-99

Mar-99

UNE Loop and Port Combos ResIBus

58 47 81.03% 88.27% 1.71

96 70 72.920~ 88.41 % 4.T.!

Apr-99 132 91 68.94% 84.36% 4.8E

May-lIS 185 171 92.43% 81.43% -3.84

Jun-lIS 217 202 93.09% 74.10"10 -6.38

Jul-lIS 229 218 95.20"/0 78.81% -6.06

Aug-lIS 376 342 90.96% 85.74% -2.89

Sep-lIS 390 362 92.82% 89.19% -2.30

Oct-99 552 489 88.59% 85.900/0 -1.80

Nov-99 651 594 91.24% 86.20% -3.71

Dec-99 800 748 93.50"~ 86.86% -5.53

Jan-OO 778 738 94.86% 90.74% -3.94

1 1; Mo. T()1ail:=,:::z.:::4,464===¢1:::z.::::z.:4,~072::· ¢I==91~~:;=0~1=84::::;.54::%=I:--~;;,,;,,;,I

I Me::.r:e
nt Ii.'"'#:-:T:-rou--:-bl"'e..,.._AII:..:#::.,~:;;LE~c::sT--:"!<""o':::oo=s--l ~~~

Reports <24 Hours <24 Hours <24 Hours
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PERFORMANCE MEASUREMENT TRACKING January 2000

Houston

Maintenance· POTS (Resale) Percent Out of Service Less than 24 Hours (%)

Residence

fMe=.~1
AU CLECs SWBT 120.0%

# Trouble #005 %005 - %005 Z-Value
Reports <24 Hours <24 Hours <24 Hours 100.0%

Feb-9S ' 1,718 1,179 68.63% 74.75% 5.6S -...... " .. ......... " ........
Mar-99 1,886 1,278 67.76".. 71.71% 3.72 80.0%V- .......
Apr-99 1,825 1,407 77.10% 77.27% 0.17 ......... .. ..............

I~~~~~csiMay-99 1,731 1,603 92.61% 75.98% -16.04
60.0%

Jun-9S 2,038 1,898 93.13% 67.16% -24.68

Jul-99 1,897 1,768 93.20% 70.27% -21.63
40.0%

Aug-9Il 1,743 1,672 95.93% 82.36% -14.74

Sep-9S 1,736 1,685 97.06% 88.43% -11.17

Oct-99 1.549 1,508 97.35% 92.34% -7.38
20.0%

Nov-99 . 1,330 1,294 97.29"", 92.42% -6.66

0ec-99\ 1,430 1,383 96.71% 88.77% ·9.44 0.0%
g: g: g: g: g: g: g: g: Ol g: %

0

Jan-OO" 1,491 1,435 96.24% 89.32% -8.58 ell 0
1> .:. .:. >. C: "5 0. Q. U ~ C:

2O:;;;'r .. ..
~ CD ::l .., ::l .. 0 .. CD

I 12 Mo.TOl&if_ 18,110 I 88.89% I 79.96% t LL ::l; ::l; .., 0( (J) z 0 ..,

f;\j?,:~;;; Business
AJICLECs SWBT 100.0%

# Trouble #005 %005 %005 Z·VaJue
98.0%;;{i;, Reoorts <24 Hours <24 Hours <24 Hours ...

Feb-99 309 277 89.64% 94.55% 3.71 96.0%

~
.... ._\-.

Mar-99 375 347 92.53"4 94.83% 1.96 .. .. ... .. .. .... .. ..
Apr-99 321 299 93.15% 94.21% 0.80 94.0% ........ ... .

I~~~~csiMay-99 392 375 95.66% 94.67% -0.86 . ~

92.0% ............
Jun-99 474 437 92.19% 91.30% -0.68

JuI·99 418 392 93.78% 92.65% -0.87 90.0%

Aug-99 374 359 95.99% 95.14% -0.76

Sep-9ll 95.91% -1.39
88.0%

346 337 97.40'0

Oct·99 330 320 96.97% 96.77% -0.20 86.0%

N0v-99 427 412 96.49% 96.64% 0.17

Dec-99 391 379 96.93% 96.26% -o.6S 84.0"/.
g: Ol g: g:

~ ~
Ol Ol g: Ol '" 8

Jan-OO 410 378 92.20".. 95.78% 3.48
Ol '" Ol '" <!'1> .:. .:. >. "5 0. Q. U ~ ~

C:.. .. a. .. ::l ::l
~

CD

1;;';·~3r 4:5671
::::;: 0(

.., 0
4,3121 94.42% I 94.75% I ·;.i>

LL ::::;: .., 0( z 0 ..,

Maintenance· UNE Loop and Port Combinations Percent Out of Service Less than 24 Hours (%)

.. , UNE Loop and Port Combos R&6IBus

IMe=.~rnem t AJICLECs SWBT 120.0%

# Trouble #005 %005 %005 Z-VaJue
Reports <24 Hours <24 Hours <24 Hours 100.0% ....

Feb-99 0 0 nla 79.08% Base < 10 ••• _:r..•_._ .....

Base < 10 ~

..
Mar·99 0 0 nla 76.60% 80.0% .- .... -.--.... .. ..
Apr-99 2 1 50.00".. 8O.67'l'. Base < 10 -. .. " ....

MaY'99 1 0 0.00".. 79.68% Base < 10 60.0"..
I···· ..SWBT ,

Jun-99 4 3 75.00% 71.94% Base < 10
\--+-AU CLECs :

Jul-99 22 21 95.45% 74.53% -2.25
40.0%

Aug-99 75 70 93.33% 85.03% -2.01

Sep-99 281 276 98.22% 89.91% -4.62
20.0%

Oct·99 483 464 96.07% 93.25% -2.48

Nov-99 607 589 97.03% 93.32% -3.65

Dec·99 825 804 97.45% 90.23% -6.97
0.0%

%
g: g: Ol

~ '" g: m m m g:
~-6.83 t <!'Jan-OO 933 907 97.21% 90.69% .:. .:. c: "5 C. Q. U ~ ~.. CD a. CD ::l .., ::l .. 0 CD

t 1;;';. ~ota.l 3,;;1 3,1351 96.97% I 82.98% I u. ::::;: 0( ::::;: .., 0( (J) z 0 ..,
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PERFORMANCE MEASUREMENT TRACKING January 2000

South Texas

Maintenance - POTS (Resale) Percent Out of Service Less than 24 Hours (%)

ResidenceIMeasurement All CLECs SWBT 120.0%

No. 40 # Trouble #005 %005 _ %005 Z-Value
Reports <24 Hours <24 Hours <24 Hours 100.0'% ..... --oOOL ........

Feb-99 684 581 84.94% 87.50"10 1.98

~'"
...... .... --- ... .. ......

1.19
,.' .Mar-99 776 642 82.73% 84.31% 80.0%

Apr-99 712 561 78.79% 77S/% -0.77
'" .. .... - .......

May-99 689 671 97.39% 85.46% -8.85 60.0% I~~~:ECS
Jun-99 752 720 95.74% 74.70% -13.20

Jul-99 735 715 97.28% 77.47% -12.79
40.00/0

Aug-99 888 836 94.14% 76.16% -12.49

Sep-9li 774 733 94.70% 87.01% -6.31

Oct-99 579 566 97.75% 90.24% -6.06
20.0%

Nov-99 469 447 95.31% 92.49% -2.30

Dec-99 475 455 95.79% 89.87% -4.25 0.00/0
en 8l en 8l en l!l $ 8l

~
8l l!l 8

Jan-OO' 513 486 94.74% 113.45% -6.84 en
~ 'l'1> ~ ;., c: :; CJ> 6.. :>

~
c

II> '" ~ .. :> :> II> 0 '"I ';; ~~:~;J.' 8,0461 7,4131 92.13% I 83.07% I u. :::;: :::;: .., ..,
< en 0 z 0 ..,

Business
All CLECs SWBT 100.00/0

# Trouble #005 %005 %005 Z·Value 98.0%
Reports <24 Hours <24 Hours <24 Hours

Feb-99 201 190 94.53% 94.21% -0.19 96.0%

~".... .. ...... .. -'0 .... ,... .. ...... - ......
Mar-!19 273 251 91.94% 96.35% 3.71 94.0% .' .
Apr.!19 232 227 97.84% 96.29% -1.24

. .. .
( .... SWBT

-1.65
92.0010 . '

May-99 236 232 98.31% 9624% . '. ,
Jun-99 260 259 99.62% 95.090/0 -3.37 . ' ---+-AI CLECs

90.0010 ..
Jul-99 274 270 98.54% 95.21% -2.56 .'

86.00/0
Aug-99 329 315 95.74% 86.59% -4.04

Sep-99 290 280 96.55% 94.170/0 -1.71 86.0010

Oct-99 202 191 94.55% 95.68% 0.77 84.00/0
Nov-99 217 210 96.77% 95.37% -0.96

0ec-99 180 176 97.78% 95.53% -1.44 82.0010
en en en en

%
en 8l 8l 8l I 8l ~Jan-<lO 216 208 96.30010 93.90% -1.45 % en en en en

~ a. ;., "5 Co 6.. 8 ¥
12~.;;t1

II> .. '" :> .., :> '" ..
I 2,910 I 2,809\ 96.53% I 94.57% I u. :::;: < :::;: ..., < en z 0 ..,

Maintenance· UNE Loop and Port Combinations Percent Out of Service Less than 24 Hours (%)

UNE Loop and Port Combos ResIBus

lMe=.~~J
All CLECs SWBT 120.0010

# Trouble #005 %005 %005 Z-Value

Reports <24 Hours <24 Hours <24 Hours 100.00/0
Feb-99 0 0 nla 88.76% Base < 10 . . . . .. .............. .
Mar-99 0 0 nla 86.77% Base < 10 80.0010 -. .-.... - ......-
Apr-99 0 0 nla 81.07% Base < 10

May-99 Base < 10
- •••• ·SWBT !1 1 100.00% 87.45% 60.00/0 ---+-All CLECs i

Jun-99 2 2 100.00% 78.49% Base < 10

Jul-99 7 7 100.00010 80.79% Base < 10
40.0010

Aug-!19 40 35 87.50% 78.58% -1.31

Sep-99 164 150 91.46% 88.47% -120
20.0010

Oct-99 211 199 94.31% 91.35% -1.53

Nov-99 237 221 93.25% 93.06% -0.11

Dec-99 263 250 95.06% 90.96% -2.31
0.0%

$ 8l 8l t en en i ! 8l 8l l!l ~94.12% 85.45% -4.40
en '!'Jan-OO 323 304 .0 ~ a. " '5 13 ~ ~

c:
II> '" :> :> '" ..

\ 12 Mo. Totalll 12481 1,1691 93.67% I 85.29%1
u. :::;: < :::;: ..., ..,

< en 0 Z 0 ..,
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